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CHAUDHARY DEVI LAL UNIVERSITY

BARNALA ROAD, SIRSA - 125055 (HARYANA) INDIA
(Established by State Legislature Act 9 of 2003)

No. CDLU 19(2043
Dated.o?././//LL

Sub.: Information regarding NAAC Matrix 5.1.4 The Institution adopts the following
for redressal of student grievances including sexual harassment and ragging cases.

The required information is as follows:

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with zero tolerance
3. Mechanisms for submission of online/offline students’ grievances

4 Timely redressal of the grievances through appropriate committees

Options:

All of the above 0
4 of the above

3 of the above

1 of the above

None of the above
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Notification -

Conscanent upon the regulation of the UGC  Notification vide number Advt.ITI/4/exty/30/19
dated 06.03.2019. The Vice-Chancellor is pleased to approve the constitutional structure of
Callegiate  Student Gricvance Redressal Committee (CSGRC)  for affiliated  Colinges
Students.(copy enclosed).

Collegiate Student Grievance Redressal Committee (CSGRC)

i) A complaint from an aggrieved student relating to a college shall be addressed 1o the
Collegiate Student Grievance Redressal Committee (GSGRE),, with the fotleving
composition namely:

a) Principal of the college- Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Priavina
Members;

o) A representative from among students of the college to be nominated =u 1
curricular activities-Special Invites.

an The term of the members and the special invitee shal! be two years.

(iii) The quorum for the meeting including the Chairperson, put excluding the special I,
shall be three.

fiv) in cansidering the grievance before it. the CSGRC shall follow rrincinics of
nelural justice.

) The CSGRC shall send its report  with recotmendations, if any
Vice-Chancellar of the affiliating University and a ccp} dvercof to the agerievaes st 2!

within a period of 15 days from the date of receipt of the complaint.

The Principles of the Colleges may be directed to constitute the Collegiate Suvics
Crievance  Redressal Committee respectively in their colleges/departments before ¢
~emmencemeni of the Academic Session 2019-20 may also be directed to publish and upload
inTormation on their prospectus in compliance of this notification.

Registrar
Fndst. No./Acad./ !\C-U/ZO':9/__!,_),_8_[‘1_:-_1)_(1__,}._____*__ Dated: _# ¢4+ 7 .

Copy of the above forwarded (through ¢c-mail) to the following for information anel na
action: ol :
1. Dean of Colleges, Chaudhry Devi Lal University, Sirsa.« "~
2 Dircctor, University Computer Center, Chaudhry Devi Lal Liniversity.(with @0
upload the university website accordingly).
3. P.A to Registrar, (for wind information of the Registrar) Chaudhry Der P Lal Wi
4. PS to VC (for kind information of the Vice-Chancellor), Chaudhary Devi bl Tinives

v

Assisiant Registrar (Aences
For Registrar

P.A. to Registrar
Ch. Devi Lal Unice sity
SIRSA-125055 ¢
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Notification

Consequent upon the regulation of the UGC Notification vide number Advt.111/4/Exty/30/19
dated 06.05.2019. The Vice-Chancellor is pleased to approve the constitutional structure of
Department (Student “Grievance Redressal Committee (DSGRC)  for UTD's Students.(cony
enclosed). 1

Departmental Student Grievance Redressal Committee (DSGRC)

(1 A complaint by an aggrieved student relating to a Departmental or School or Centre of 2
University shall be addressed to the Departmental Student Grievance Redressa!
Committee (DSGRC) to be constituted at the level of the Department, School or Centre. 45
the case may be, and with the following composition , namely:

a) Head of the Department, School or the Centre. by whatever designation :
Chairperson;
b) Two Professors, from outside the Departments/School/Centre 10 e nerainein
the Vice-Chancellor-Members;
¢) A member of the faculty, well-versed with the mechanism of Gricvanze Redresne
to be nominated by the Chairperson-Member;
~ d) A representative from among students of the college to be nominated by the Vice-
Chancellor based on academic merit/excellence in  sports/performance
co-curricular activities-Special Invitee.
ii) The term of the Chairperson, members of the Committee and the special invitee ahiitliieg
two years.
ii)  The quorum for the mecting of DSGRC, including the Chairperson. but excluding the
special invitee, shall be three.
iv)  Inconsidering the grievance hefore it, the DSGRC shall follow principles ol natural justi-o
vyasiiThe DSGRC shall submit its report with recommendations. if any, to the Head of the
nstitution/Vice-Chancellor, with a copy thereof to the aggricved student. within a peiiodd

of 15 days from the date of receipt of the complaint.

1"

The Chairperson of the UTDs may be directed to constitute the Departmestas =
Grievance Redressal Committec respectively in their departments from the commeneerii ik
Academic session 2019-20.

Registrar
Endst. No./Acad./ AC-11/2019/ - 219% S S Dated: 24]ln i/
Copy of the above forwarded (through c-mail) to the following for information and necess:
action:
All Chairpersons’ Deptt. of UTD's , Chaudhary Devi Lal University, Sirsa.
Dean Students Welfare, CDLU, Sirsa
. Director IQALC Cell, CDLU, Sirsa.
Incharge Registration and Scholarship, CDLU, Sirsa.
Director. University Computer Center, Chaudhary Devi Lal University.(with the reques: =
upload the same on University Website).
6. PS to VC (for kind information of the Vice-Chancellor). Chaudhary Devi Lal University
7. PAW Registrar. (for kind information of the Registrar) Chaudhary Devi Lal Universit
— dem S e —-\-’-;\.\\\\\,('
Assistant Registrar (Academis
fFor Registrar

T

.
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\

P.A. to Registrut

Ch. Devi Lal Url  irs
SIRSA-1250%% @
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UNTVERSITY GRANTS COMMISSION
NOTIFICATION
New Dellii. tie oth May, 2049

l'f"\"' “"’”2‘”2|(—p|"“.'--—|ﬂ exercise ol the powers conlerred: under ¢lause (500 RO B B RSP AT

ion 26 ol the ants i S 195 i
Section 26 ol the University Grants Commission Act, 1956 (3 of 1950), and in supersession ol the | iy ersiny
Grants Gommussion (Grievance Redressal) Regulations, 2012, the University: Grants Comntrissiog e
miakes the following reculations, mamely

SHORT TITLE, APPLICATION AND COMMENCEMENT
a)  These regulations shall he cuiled s the Universing Grants Commissior s Kedress o Ciseve v o
Students) Regulations, 2019,
b1 They shall apply 1o all higher cducation institutions, whether established or SCOTPOTIed By
undler a Centrad Acv or o State Aot and every institution recognized by the Cnpversinn G it
Cosamsston nnder clause <1 ar Section 2 ol the University Grants Commiission Ay, 19356 101 o
S Smstiiutions deesmed o be Pratversiy declared ss suck under Section 3 theretn
<r ey sl come inta Toree trom the date of i) pubibicaton i the O ! Gazen
OBJECTIVE:
To provide opportunities for redress of certam gricvances of students aireads enrolivel o s
I ¢ A
nstitution, as well as those seeking admission to such institutions, and a mechanism therero
DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTENT OTHERWI{SE
REQUIRES:
.
() “Act”™ means the University Grants Commission Act. 1936 13 of 1956).
(b) “ugavieved student™ means a student. who has any complaint in (the matiers relime oo v
connected with the grievances defined under these regulatons
i Ueollege™ ieans any instn:on. so defined in clause th of subesection (1) o seopmn
Acl.
() *Collegiate Student Gricvance KRedressa’ Comnuitee” (COSGRO T meins 5 comiine e con ot et
under these rognluions, o the e ol an suiuton, Being a gatheae
“Commission” micuns the U nversity Grants Commission estahiished unader section ot e L G
Acl. 1956,
(1) “Jeclared admission policy” micans such policy, including the process there windes. (or adission
10 & course or prograni of study us nuy be offered by the mstitution by pabincidan o i
prospectus of the insutution.
) "Departniental Student Gricvanee  Redressat Comnntiee” (DSGRE et
constituted under these regulations, ai the level of a Department, School e Centre v i nees

ate sy

rieved atidein oo rospest o gl

((h) “erievance” means, and- inciudes. complaint(s) made by an

tollowing, namely*

-

P.A! to Registrar
: Ch.DeviLal T~ ‘v
SIRSA.10<
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kol .1L!|1)|s§:l\|1 Lnf‘lll'ﬂ.ly o merit determined in accordunce with the declared adimissi ¢ o
' b ol the institution;

| ]

]
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o Uh drregularity C PIOCESS ) i
: | uregularity in the process under the declured adnnssion policy ol the mstition,
it i L
refusal o admit in accordance with the dectared admission policy vl the mstitation.
non pu}nh«.ﬂmn of prospectus by the institution, in accordance with the pros ispons f thew
regulations:

vV e nt Y | N \ B \ [ 1
. publication by the institwtion of any information n the prospectus, swlinen s Lalse ou
nusleading. and not based on laels,

Vi withholding of, or refusal w return, any document i the forne of vertid
\ diploma or any other award or other document deposited by i student b

; \ceku‘ng admission in such nsttnon, with a view o induce or s ongael o

i any fee or fees in respeet ol any course or program ol study whick sace < win
! mtend to pursuce.

vil.  demand of money in excess of than speeificd o be charged o the e e b b
& poliey ol the institution,
! vitl.  viokation, by the instituion, ol any law Tor (he tme being i force i prtad et e 2t
{ N eny & 3 s . i ¥
]. ol seits i admission 1o different category ol students.
1 .
i : ix. nonpayment or delay in payment of scholarships or financiad awd admissiiie o g - o
; i : ) under the declared admission pohey ol such instiution. or under ihe consigons
; Ml ; prescribed by the Commission:
- . i
!. t1o0 v X delay by the institution in the conduct ol examinations, or declaration ol tesills, bes o
Iy B the schedule specified in the academic calendar of the institution. or in such calenda
8Lk 20 . ; ¥
! TR ’ prescribed by the Commission:
i : :
{o o0 0 x Tailure by the instituion (o provige tudent ameniies s set oat e he
I 570 required to be extended by the institution under any provisions ol aw for the e b p
lorce,
: xii  non-transparent or untur practices adopted by the institution For the esaluaiis of st e
: xiii. delay in. or denial of. the refund of fees due to & student who withdraws admission witkin
; the time mentioned i the prospectis. on s may be nubfied by e G
x!l 0 o '
" iv.  complaints of alleged discrimmation vl students from the Seheduled ©astes vie Sl
if' BT “Tribes. Other Buckwird Clusses. Women. Minority or persons with disathdiies categores
1 AL i : ~ ° xv. denial of quality cducation as promised at the time ol adimission o respred te
i 4 provided: and
,'l’ : 3 xvi.  harassment or victimization ol student. other than cases o) harassmei: whch . oon
oaie i . procecded against under the penal provisions ol any law: for the (e bems i ey
; 48
s It T . et . e .
s C L (i) “lostitunon” means, as the context iy he. i University ora G, G st A e
Bl Act or an institution established withe o Eiiverany o

deemed 1o be a University under the
particuiar discipline or activity.

P ([) Institutional Student Grievance Redressal Committee™ (ISGRC) means a comnticy conatiuted
' " under these regulations at the level of the University, for dealing with g 2
’: ; - belong to a department of the University ¢.g. hostels and common facilities.
: i appointed under these reguations.,

(k) “Ombudsperson” meuns the Ombudsperson

o LAl ] :
i 17255 . hether i ¢ oothersces Sriug
Lisile 11 (1. “Prospectus” means and includes any pubhication. whether inuprin or othersii. e &
Lo | ]I i providing fair and (ransparent information. relating to an institution, 1o the gene :l public
i 'l i 1V§ i i (including to thosc sceking admission in such institution) by such mstituiion or any ot o
g R ] ¢ person authorized by such nstitunon (o do sos
el et b
! MR R >
b 198
IR
B e P
e o
i pebiiaee )
) e
RLOSTE s
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R
: i i L e I ¢ P.A. to Registrm
L i: 5 ! Ch. Devj Lal T A9
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2 Wy (m) Rl..gmn means a geographical werritory. comprising ol States. so determined. for the purpose W [ i3 i 1} ! {
3 T an N TS Ty J 7 o 3 : i T ) il“
'P“_“l“‘“”‘}?_ enforcement of these regulations: namely, South-Eastern Region couprising Andheis Jieos i i
mdcs.h.. Felengana, Puducherry, Anduman and Nicobur, and Tamil Nadu: South: Western Region i ! !i i ii b4
comprising Kerala, Karnataki, and Lakshudweep: Western Region comprising Mabawashua. D80 g g 1
i Tien . = v = i § iy frid H !
‘ i Gujarat, Goa, Dadar und Nugar Haveli, Daman and Diu: Central Region comprising Chiatisgaelp 03 U || B
‘. Madhya Pradesh and Rajasthun: Northern Region comprising Jammu and  Kashinure Delli. i : : il
1 e ; v . > . 1 t )
- Himachal Pmd(esh« Punjab. Haryana, Uttar Pradesh, Uttarakhand and Chandigarh: North- Eastern : S '
KCE'Q” comprising Assam, Meghalaya. Mizoram, Manipur, ‘Tripura, Arunachal Piadesh, Sikki okt 1 sl
and Nagaland; and Eastern Region compnising West Bengal, Bihar, Jharkhand and Ochisha. e 8 ‘ ’ :
Wy arah o \ ’ 1 e
(n) “State" means a State specitied in the First Schedule 1o the Constitution and includes 1 Union il i
ervitory: ' I
% ]
! 1
(0) “Student™ means a person enrolled. or secking admission to be enrolled. in any mstitution 1o i }
which these regulations apply: ! N
(p) “University™ means a University so delined in clause () of section 2 ol the et or wheie tie i v e
context may be, an institution deemed 1o be University declared as such under Section 3 thereal (ot Sl R
. : : ; / e R
| (@) Universuty Student Grievance Redressal Committee™ (USGRC) means o commutiee conshituied », 1 ’ ‘H | i‘} l",'
; under these regulations. at the level of the university.  for dealing with grevanees ariste ovi ol s b l ” il |?i
decisions of the DSGRC.ISGRC or CSGRC fh. ! { I “ E | !
. ] " 3 ~ 2 A - > BN ~ - & A T + I :IJ ll o . [
. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING: ‘ i: ' t Ly H I !f
LT : . ; g ; ; i 1418 L
i (1) Every institution. shall publish and/or upload on its website. betore expiry of at least sixty davs priov vr, i E l d & t i
to the date of the comniencement ol the admission (0 any of ity courses or proarams ol study o i 4 1 ! Ty o)
wisimg . : 3 = A 3 ) ) i A !
prospectus containing the following for the informanon of persons intending to seek adnussion 0§ i ! I bl
such institution and the general public. namely: ‘ fis o) S
g L ) H

(a) the list of programns of study and courses oftered along with the broad outhines ot the svilabus | B i
specified by the approvricte statutory authority or by the instuGON, as e oae sias be o tw : s Ii el
cvery course or program ol study, including teaching hours, practical sassions and other | ' b
assigniments: ) | 3 ‘|N ; ” s 43

i ) | \ 154 X \
(b the number of seats approved by the appropriate statutory authority in respect of cadh woie 00 L ; ]‘ l i
or program of study tor the academic vear tor which admission is proposed to be made et il ;
L) ] ] ‘
5 A : ; ! ] i
- 1e) the conditions ol educational gualifications and ehigibility including the aunimem and B i i
i maximum age limit of persons for admission as o student ina particolar comse ar progian R ‘i :
: ¢« study. speciftied by the institution: t
' (d) the process of sclection ol eligible candidates applying tor such adnission, imchiting o
! relevant informution in regard 1o the details of st or examinaiiom tor ooy oh
i candidates Tor wdmissian o eich eourse or program of study and the amount of fee picseoned
! [or the admission sl
| i {e) each component of the tee, deposits and other churges payable by the stadents adetiead g
! such instimtion for pursuing a course or program of study and the other feras and condinwns
'i ' of such payment; :
i
(f) rules/regulations for impositon and collection of any fines 1 apecificd heads or catesones,
g . minimum and maximum fine may be imposed.

(g) the percentage of tuition fee and other charges refunduhle to o stodent adiitiesd mough T ]
mstitution in case such student withdraws from such instituton before ar aties conmaberoe , l poi gl
course or program of study and the time within and the manner i which such retund shaitoe 0 | | Lol |

& 3 R !
made o that student: i i ! | :
. P K " 3 P i fny . ; 13 ! i b

(h) details of the teaching faculty. including their educational qualifications, along with their e H bl N i | |
of appointment (Regular/visiting/guest) and teaching experience of every meniber thereof. ]"" ' H | R

g e e “' { At |
| (i) nformation with regard to physical and academic intrastructure and other Gcihines i lading L (8| L ' ii e}
I 3 A 5 . . . - oS L H L
‘ S hostel accommodation and its fee, library, hospital or industry wherein the proctcal aaming .« 1 EER1 | RS
> g1 i |
k ]

CHR—

i P.A! to Registrar : i
Ch. Devi Lol T° / :
SIRSA-17=
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1w be arte sude
¢ imparted o the students and i particular the avenities aceessible by stadents
admitted 1o the institutiony :

all releva A : G
L” levant instructions 1 regard W maintaining the disciphine by qudents within or onsidy
he Ot 3 r A 3 1 \ s : x %
campus of the institution, and, in particular such discipline relaing 1o dhe prohibation ot
fagy " anv o - q
ragging of any student or students und the conseguences thereal and Tor vioktng the
| provisions of any regulation in this behalt made by the relevant statutory regulitory authority
i and
[ (k) Any other information as may he specified by the Commission:
%. Prn_vldcd that an institwion shali publishupload informaton polurred (ouintuIuSes Dotk s wel e
reghilation, on its website, and the atention ol prospective crudents and e geneta: pec e = 1w
I dfif\\‘n to such publication heing on the website through adveriiseiients i v
| different newspapers and through wther media
i P9 B\bryv okh X
t ‘ (-;\ Exery nstitution shall i the price ol each printed copy ob the prospectis T gl il s Yl LS
de ieasonable cost of 1y publication and distiibution and e proit be mide ol ek
disteibution or sale o prospecius
L g g 1 JT A i
s I GR I :

A. Collegiate Student Grievance Redressal

ating o a college shall be asldressed et

() A compliainl front an aganes ad student rel
dittee (CSGROY with the Tollewiniy

Collemate Student Grievance Redressal Comn

camposition, namely:

) Principal of the College - Chairperson,

b) Three sentor members ol the teaching jaculty 10 be nominated by ihe Pring.
- Members:

wive fom amoeng siadent. of Ui callepe S ey S

A represci
@ AN SPOCLS/perierianee i e

Principal based on qeademic mentexeeliene
curricular activities  Special Invitee

(1) The term of the members and the special invitee shall be two & sars

T e e Giip The quorum for the mecting including the Charpenon. Bt ety

invitee. shall be thiee.

)
I
1
i
|

(1vi In considering the gricvances BRI he CEGREshal s lw prendiphis e ot

i

Bl e justice.

it s (v) The CSGRC shall send iis report with recommendations i

: £ Chancellor ol the alliliating University and @ cops thereot=. the dy:
a s from the date of reeeipt o the comprit

ittee (DSGRC

iy L tin \

within o period of 15 A

() A conp ¢ N anS el el ap e
4 University shall be addiessed 1o the Depanmental Srudent Grievans e Redoe-:
Commitiee {DSGRC) W be constituted at the fevel of the Departpient. St .l
Centre. as the case may be. and with the following composition. nini:y

Head of the Department. Schoal or the Ce

Chinrperson:

b) Two Professois. from vuiside the De

me Vice Chancellor  Members:

¢) A member ol the faculty. well-versed with the mechanisin ol gricviniee redivssdl

10 be nominated by the Chairperson - Member:
wong students ol the cotlege o P nonmnated by the Vi

e

a) nire, By whates o dhosi b i

parttent/School/Certre 1o he i

e
"

Cenl CTH G TS TG
Specnd inviis

d) A representative from .
Chanceling ased  on
coacn It et i

B i

: P.A, to Registrar
= ~ Ch. Devi Lal University
= SMRSA.125055 (+ ' - ’
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D. University

(§11] e e e C
<anatthe Chadeper R ;
IR \L"‘\'l'\ urperson, members of the Committee. and the specral mvitee st
i CRC quaram Tor the imee R
o I. ; ar the meeting o DSGRC. including the Charperson. but excluding the
speatal imvitee, shall be thiee %
LA In consideri > orie ety
dering the grievances before it, the DSGRC shall follow principles of natural
Justice
By The D ity o ] : if
SGRC shall submit its report with recommendations. it any. o the Head of the

ln.\l‘nuuu‘n/ Vice (.:huncellm', with u copy thereol o the aggrieved student. withis g
period of 15 days from the date of receipt of the complaint. ;

) W hcrc a complaint does not relate o any acadenie Department, Schont vr Centre vi w
University. as the case may be.  the matler shall be referred w the  Insttutionil
uted b g L

Student Grievance Redressal Committee (ISGRC) o be consut
Chancellor. with the tollowing composition. namely:

: e AT Vi R i
G ProsMice Chance!tor Dean/Senior Professor ol instaulan - U s s

(b Dean of students/Dean. Students Welfare < Member:

(¢)  One senior acadennic. other than the Chairperson - Member,

) Proctor/Sentor academic - Member:

(¢) A representative from umong students ot the cullege to he nominided by the

Vice Chancellor bused on academic merit/excellence in sports/perforninee in
co-curriculir acis s - Special Invitee 3
(ii) The term of the members ol the commiliee shall be of two yeurs.
(iii) The quoruin for the mectings of the ISGRC. including the Chairpersai but exciadin
the special invitee, shall be three.

(iv) In considering the grievances before it. the ISGRC shall follow principles of natural

justice.

(v) The ISGRC shull send iis report with recomniendations.
Chancellor, along with a copy thereol Lo the aggricved student within i pe
workings days from the daie ol receipt ol the gricvance,

riod ol 1S

Student Grievance Redressal Committee ( USGRC)
<hall constitute such number of.

(i) The Vice Chancellor of an affiliating University
University Student Grieyanee
10 consider gricvances unresolved by one

cach USGRC muy Liuke uys privhances arising
jurtsdhiction assigned i by the Vice Chueellan

or more CSGRC o DSGRE i ISGRE !

from collepessepartie s s

Committee (ISGE sl

i any, tonthe Mes®

Redressal Committees © USGRC ). as iy e teyinied

on the busis of the |
i : B
a) A semor Professor of the University Chinrperson. T ‘
b) Dean. Student Welfare or equivalen Member: E 'i i " :
: oo Bl i
¢) Two Principals  drawn from the affiliating colleges. other than those b1t l :
b 1 O ER B
connected with reports of CSGRC under review. o be nonmnated by the | | l[ |
? Vice-Chancellor Members: i II;
| 4 b
d) One Professor of the University  Member: “ 1
e) A reprcsenuuivc {rom among slut.lcms ol‘}hu college 10 be nominated oy the SRR 5
Vice Chuncellor based on academic menfeacellency i spuris perloiaes st
co-curricular activities - Special Invitee. S Ay -
LS WS |
(ii) The Chairperson. members and the special invitee shall have i et of two vees by :
; | L
AL

Giiy  The gquorum for the mecting.
invitee, shall be three.

@

P.A. to Registrar
Ch, Devi Lal U'-° 1ty
SIRSA-T ¢+ °

including the Chairpersun. but exciuding the speciad
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In consider ng the griey

ances before it the USGRE ok . :
G ¢ USGRC shall 1oljow principles o

The U Al s entTe e ;
: CUHGOCS?QI?SSI;AII send 1S repart and recommendations, i any. to the Principal of the
L 5 cl . ating 1o lhi‘lgrle\funcell-ic.'\(l ol the department/School/Institution with :
] 'l l i 0Py thereol 1o the aggrieyved student, within 18 days of the receipt v! e gries . i
i ! '5‘ S . vi) Any student aggrieved by the decision of the: University Stadent Cirieyance Rudi sl :
i Comn‘nucc may pchr an appeal o the Ombudsperson. within in . period ol filteen i
o \'., L ;1 l days from the date of reeeipt of such decision. !
| ;APPO:{W‘ MENT. TENURE, REMOVAL AND CONDITIONS  OF  SERVICES  Of
< 11 ( OMBUDSPERSON:
1 'l( { .

ottt
(B 1 There shall be one or more p

‘ : art-time functionaries designated as Ombudspersons o hewe
) | | decide on, appeals prelerred against the decisions of the USGRCs
L b e
| l._lll 11 Provided that, there shall not be more than one ombudsperson LTRSS LTIy e cr e R
11l Staje universities (PUblic as well as Private) in that State, who shall be appoinisd b e St
’ i Government:
A !
i 3 .
T Provided further that. there shall not he more than one Ombudsperson for a iegivn. i espoc: o
1 the:Cenwral unmiversities and institutions deemed 1o be universitios in tha RS S g
g2 appointed by the Central Government.
! .
: } %:: (ii)} :T.H“-‘ Ombudsperson shall be a person ol eminence in academics or "L"\””'“I"_“_"IL_'M;V_'L?
{4 i ih i Chdncellorof o Universily,
Tl e § el
LR | O e ) ; R
o ;'i(u l, | ThelOmbudsperson for the State universities in a State. shall not be i any conflict of inerest w i
L “: !I %a" WUniversity in that State: and the Ombudsperson Tor the Central uins ersities it ot i
: " i U} ii jdefmied to be universitics in a region. shall not be in any conflict of interest with any University |
£ 1 lli : 'I :uffin:s'tilution deemed (0 be Umversity in tha! region. either belore or after such appointment ;
i i RN I I .
{4 : !lm,%‘] }A‘,@I’alc Guvernment shall appoint the Ombudsperson from a panel of three pitnies recommended |
el }! ¢ Li bvjaisearch committee constitated for that purpose and consistmg of the tollowing, fineiy [
4 4 0 ] b 4 Y B S & P e 5op e =4 S e 8 e LA (8 =B Mt e ~ - — A
Pl ———— : :
! 4 1 « | @) ‘A nominee of the Governor or Li. Governor, as (he case may he. who iy a person ol enine e o
" i 3 N % . ¥ = % ; 1
s o |r ¢ 1 thefield of higher education- Chairperson: t
|}l otk iz : 5= : - ; |
[ b i) Aj\'ﬂicc Chancellor (rom a State Public University o be nominated by ihe Governor/l G ool ihe
b '!; [‘| | St4d/UT - Meniber:
3 < lI i) t\ ¥ice Chancellor lrom a State Priviie University (o be nominated by the State Gos crinien| !
B ’3 i | Maember: |
! i ¢ £ ; b 1 . 1
e !, ff’[d) Chairperson of the State Council of Higher Education ar his/her nonimec o eong g
* 1 g 1 i ? . . o !
' ” . academic members ol the Council- Member:
i ' ;:; (c) Priilcipul Sceretany/Sceretary 1o the Staie: Government responsible o Fliglicr B
. |n 1, - Member Sceretary.
 k} G | $L ek L Se U ey ' ' 4 oy .
: ‘:h(,\') . The Cenwral Government shall appomnt the ()mhudf-puv.\un Inf a region from ,‘mn‘ [t
P | mames recommended by a search committee to be constituted for that purpose. dind onsiatine
1; IT' the ‘Iblinwing. namely
Fibkieilics
! | g . ST 1% e 1nee ‘hinrner
) () ;? Chairperson. University Grants Commission or his/her nominee - Chanrperson
I B0 s & e PRl ‘
in E.j : A Vice Chancellor of a Central University (o be nominated by the Contiat Ga crnpes |
1 : “Member : |
33 [l e # S BT R e a it ik : |
vk i'(oii.l»'_.A Vice Chancellor of un institution deemed Lo be University 10 be nommated by il
i bE W' 1*Central Government -- Member
l‘ h .‘q”’/\ nominee ol the Central Government. not below ihe ik of the T seecian i
,ti uk % m {:Mcmber i
WA B 138 FY 5 I
! LR e 1i8eeretary, University Grants Commission - Member  Secretary i
kit | T 1
ok Al |
togih | i ! l
|} ! |
|
1
l
P.A. to Registrat |
CheDevils'™ t
SIRSA
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FUNCTIONS OF OMBUDSPERSON:

(- The Ombudsperson shall hear appeals T an asnrieved student

(i

Gil)  The Ombudsperson may avail assistance ol any person, as

l‘hk' k)l“hll\.‘\“\:['\ LA '
| (A h » g : ; R
vears, whichaver s ¢ ‘\lhll lm;‘,‘lmul for a period of three vears or until he attains the age ol 70
PR POINLTEN Tor \;\L)li;‘- & ,l,m“- the date ol assuming office. and shall be eligible for
A erone term for the sume State or region. us the cuse may b .

o cenweeting the hear

A Senuneing ALHTR T ) SN \ | |

Ea “\m“} i) l\“\LJ\. lll'lk.Olnblehp\,hun shall be puid o siting fee. per digim, 1n e ordunce
o ‘m: “. e e University Grants Commission, and shall, i addinon, be chigible Tor
SO cment ol the expenditure incurred on conveyanee :

e stae Governme v
ernment, 1 the case of an Ombudsperson ol u Stale, and the Centrid Govg i, 10

the case ol iy Bt
.\lh :| We : \ p“‘\md-\\kl“pn ol A region. nay renove the Ombudsperson from oflice. on chirges
proven misconduct or misbehavior as defined under these regulations.

Nuo arder ol re i g

“‘ der ol ‘r"“““‘ of Ombudsperson shall be made except atter an inguiry made in this regard by
R Srson e ' R X 3 ; o ' <
person not below the rank of judge ol the High Court in which peasonahle opportunits ol beig

)

hewrd s gaven W the Ombudsperson
b

Iy b e s aehertt Bas vy it

A1 other remedies proyided under these regulitions
While issues ol malpractices 1n the conduet of examination o in e process o exaluiiien iy be

referred 10 the Ombudsperson, no appeal or application for revaluation or re-totaling ol answer i
sheets from an examination, shall be entertained by the Ombudsperson unless specilic irregulariy
materially affecting the outcome af specilic instance of diserinmation is indicated.

amicus curiac. for hearing complaints ol

alleged discrimination.
(iv) The Ombudsperson shall make all efforts to resolve the grievances within a perod ol 30 days ol i
receiving the appeal from the agarieved student(s).
PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDIRESSAL CONMITTTERS:
(i) Each institution shall. within a period ol three months (o the date of 1ssue of this potilication
 have an online portal \Eh_c|'_c.;.gE_*._|£gLig._-_\}:l_.ﬂ_qgt_..'gl Iy sethiitil i pplicatinn seuk e i bl
(i) On recept of an online complamt. the cistitution shali peter the conplant e Wi i il
Stident Grievance Redressal - Commutice. along with its comments within 13 davs ol receipt of
complaint on the onhine portal.
(i) The Studemt Gricvance Redressal Commiaee, as the cise My R I iy oty e o
complaint which shall be communicated o the institution and the aggrieved student :
(iv) Anaggneved student mity appear either 1 person or authorize representative (o present the vise
(v) Grievances not resolved by the University Student Grievance Redressal Commitiee shall he
referred 1o the Ombudsperson. within the tme period provided in these regulations
(vi) Institutions <hall exiend co-operation 10 the Ombudsperson Or the Student Cirievance Redressid
Committee(s). as (he casc may pe. in culy ret!rcssal (.)I‘ arievanees. and m}ﬂurc IR nmay e 1]
the Commission. which shall take action i accardance with the !

reported by the Ombudsperson to
provisions of these regulations.
(vii) The Ombudsperson shall, after giving reasonable oppor
the conclusion of proceedings. pass such order. with reasons there tor.
redress the gnevance and provide such reliel as may be appropriaie (o the

(unities ol being heard 10 both partics. on '
as may be deemed fitto

;13:{‘!1-.'\'\-(1 e
nt shall be provided widle copies Ol e a7 e

auprieved NI
1 phage it for SPC TR UL T R O

(viii) The istitution, as well as the @
the signature of the Ombudsperson, anit the mstitution sha

website.

ST ) TR LT TN

@ % 'I:.

P.A. to Registrat

ATy

Ch. Devi Lal Uri™ o

ST A1

"




R

~— R

fEARE L N b

ix) The institution shall

X comply  with e

Ombudsperson shall report to the
with the recommancdations.

recommendutions of (he Ombuedsperson,

Comnussion any lailure on the part of the insttution o conipls

(x), The Ombudsperson may recommen

appropriate action against the complamant, whore : I
18 lnund 10 be false o Imvolous., -4 st L L

INFORMATION  REGARDING,

! ONBUDSPERSONS )
REDRESSAL COMMITTEES: e

SECDENT  GRIEY YN

An instittion shall furnish., prominentiyv, an s wehsite angd wals JUOSBCCUUS alreives an® byt aiiien o
respect ol the Student Grisvanee Redressal Co MAMLTCCES ccominmg 18 s aui e s il Edi e g g
for the purpose ol appeals :

CONSEQUENCES OF NON-COMPLIANC):

o o k' 1 2 .
e Commission shall i respect obf any anstiaton, which swelltalls comtrasemes e e e e o

repeatediy Guis o comply with the recommendation ol the Omibis SPRENON OF 10 G b R dgwssan
Comnmntea(s). as the case may be, prmud W ke ane o more ol e olow iy achons o

i
)

withdrawal of declaraon of finess (o receive grants undey section 128 of the At

thy  wathholding any erant allocated w e Insttution:
(c)  declanng the insttution ineligible for consideration [or any assistanee under ans o; e Shivted o

: special assistance programs of the Commission;

‘1) - informing the gencral public. including potential candidates Tor admission. thegh o,
displayed prominently in suitable media and posted on the website of the Comusston, du i i
that the institution does not passess the minymum standards for redressal o s gne

(e} vecomumendd o the affiliating Umiversing tor withdrawal of alfilianon, oo ot o o,
e take aCh i s 1oy ool BHeveaaati sprane a0 o
S L0

A2)  recommend o the Central Government. o requarsd, fon sl oo ecba 1 ersatgug

decmed o be a Ly eistiy., i vase el ot sistiiut: decnied oo e 1
{h) recommend to the State Government o @Re aecessary and appropriale atin, i aw « ! o

Universns cstablished or incorporated ander a State Act:

113 stch other action as may be deemed necessary and appropriate aEnis! an mshita 5oor b
campliance.
>

Providad that no action shall be taken by the Commission under this regulation, unless the nstitthon e
been given an oppoOrunI w explant ils pusition and i OPPOLINLY OF BCIE el s BeSt e

it '

Nothing mentioned hercinabesve in these regulations shall affect the contintanee 1n oiliee deooe the
currencs of 1ac term. ol an incumbent Ombudsperson appointed under the provisiess o ¢
(Gricvance Redressal Regulations, 2012 < here after, the appeatiient o Ombiedsper ot ed e ¢

as per University Grants C ommission (Redress of Grievances ol Students) Reeulanions 2t
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CHAUDHARY DEVI LAL UNIVERSITY, SIRSA

(Established by the State Legislature Act 9 of 2003)

OFFICE ORDER

The Vice-Chancellor js Pleased to assign the charge o {NGAAIOFficerVCIWinidow
to Sh. Madan Singh, Legal Assistant, in addition to his own duties with immediate effect.

He will deal the complaints relating to the VC Window.

s ,‘6’05.1’7"

o
Assistant Registrar (Iistt.)
for Regiffrar
gilies =
L6719
Endst No. Estt./AE-IN&IV/0-31-V1/2017/ YSRR -1y Dated: 260517

Copy of the above is forwarded to the following for information:

1. All the Chairpersons/Branch Officers, CDLU, Sirsa,
2. Coordinator, University Website (with a request to upload this Office Order on
the University website), CDLU, Sirsa.

3. Official concerned,
W%’g e

AssistaEL egistrar (Estt.)
for ist

ole odos

28)51p—

egistrat

P.A.tOR 100 WA
Ch-mvi Le . :
3 @
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L UNIVERSITY SIRSA

CHAUDHARY DEVI LA
9 of 2003)

(Established by the State Legislature Act

OFFICE ORDER

The Vice Chancellor is pleased to assign the charge of Nodal Officer to
Sh. Baljit Kumar Sharma, Law Officer (01666—248019), to deal with the
portal of CM

grievances related to this University received through the web-

Grievance Redressal System cmharyanacell.nic.in.
: ?_()U";,/Lf 1€

Assistant Registrar (Estt.)
for Registrar

Endst No. Estt./2015/AE-IV/0-31(V)/ 343298 Dated: < ulls”

A copy of the above is forwarded to the following for information and

further necessary action:

1. City Magistrate-cum-Nodal Officer, CM Window, Sirsa w.r.t. letter

No. 176-225/CEA - dated 16.01.2015.
2. Sh. Baljit Kumar Sharma, Law Officer, CDLU, Sirsa with a request to

upload his profile (name, designation, mobile number & E-mail

address) on the portal.
3. Incharge, EDP Cell, CDLU, Sirsa with the request to upload the

same on the portal of the University.
4. PS to Vice Chancellor (for kind information 0

CDLU, Sirsa.
kind information of the Registrar), CDLU. Sirsa.

5. PA to Registrar (for
6. Sh. Bhushan Kumar, Technical Assistant, EDP Cell, CDLU, Sirsa.
7. Personal File.

A

Assistant Registrar (Estt.)
for Registrar

k.

M o

f the Vice Chancellor),

@

P.A. to Registrar

Ch. Devi Lal Ur'™" ith
E:\Office Work\Letter_Feb. 15.doc
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3 ‘g!z’ £ /
ii L&%U?)ﬁRY DEVI LAL UNIVERSITY SIRSA ;
‘ stablished by ¢ ] 7 Y
Y the State Legislature Act 9 of 2003)
NOTIFICATION
The Vice-Chancellor is pleased to appoint Dr. Rani Devi, Professor, Department of
- Energy & Environmental Sciences as Convener, (iomen. Complaint Committee w.e.f. 11.05.2021
.~ for two years in place of Dr. Privanka Siwach, Professor, DEpartmeRtouBloteetiiolory dafter
- completion the term of two years. w 'I
i
G g aas.
REGISTRAR — )
T '
173 (¢S ) 3uor)

\
<

Endst.No.Estt.T./2021/AE-1&II/0-230/Vol.Il/ 208S —_5}"‘ Dated: | 3)5[ y)

Copy of the above is forwarded to the following for information and necessary action:
1. Prof. Rani Devi, Department of Energy & Environmental Sciences, Chaudhary Devi

Lal University, Sirsa.
Prof. Priyanka Siwach, Department of Biotechnology, Chaudhary Devi Lal

&)

University, Sirsa.
3. All members of the Committee.
4. The In-charge, University Website, Chaudhary Devi Lal University, Sirsa, for

uploading on the University Website.
5. P.S. to the Vice-Chancellor (for kind information of the Vice-Chancellor), Chaudhary

Devi Lal University, Sirsa.
6. P.A. to Registrar (for kind information of the Registrar), Chaudhary Devi Lal
University, Sirsa.

f \
UN,L_',/;T"O 5 -w-’/ o

&/ Assistant Registrar (Estt. T)

P.A. to Registri! Jor Registrar

Ch.Devilel Ut © :
STRSA-1250%¢ @
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CHAUDHARY DEVI LAL UNIVERSITY,1S?Rg[f\ ® l

P e
\cv'/
\

(Established by the State Legislature Act 9 of 2003)

NOTIFICATION

In continuation of this office notification conveyed vide Endst. No. Estt/2019/AE-

1&11/0-230/Vol-1/1574-85  dated 26.08.2019, the @Women N Complaint  Commitieed is
reconstituted as under: &5,

A Prof. Priyanka Siwach, Department of Biotechnology, Convener
CDLU, Sirsa.
2 Prof. Sunita Saroha, Deptt. of English, Kurukshetra University, . Member
Kurukshetra. .
3. Prof. Mahabir Singh, Department of Law, University of Delhi.  Member
4. Prof. Neerja Dhankar, Central University of Haryana. Member
i Dr. Jagbir Singh, SSN College, University of Delhi. Member
6. Dr. Arti Gaur, Department of Business Administration, Member
CDLU, Sirsa.
i Dr. Vanita Vashisth, Assistant Professor, M.M. College, Member
Fatchabad.
8. Smt. Munni Devi, Assistant Registrar, CDLU, Sirsa Member
9. Dr. Kamlesh Rani, Assistant Professor, Department of Member-Secretary

Commerce, CDLU, Sirsa.

Further, as conveyed vide this office notification Endst. No. Estt/2019/AE-1&I1/
0-230/Vol-11/1574-85 dated 26.08.2019, the term of Convener i.e. Prof, Priyanka Siwach will
be for two years w.e.f 10.05.2019 and the term of members offWECHvill be for two years from
the date of notification.

All the Committee members are requested kindly to make it convenient to attend the
meeting, as and when fixed.

REGISTIAR og )9{ 3.t
Endst. No. Estt/2020/AE-1&11/0-230/Vol-1l/_2 7 )|~ 98 Dated: 07~ [o-2025

Copy of the above is forwarded to the following for information and necessary action:

1. All Deans/Directors/Chairpersons UTDs, Dean of Colle_gcs‘/‘ I’l‘;tjf:ipﬂl
University College, all Branch Officers, Chaudhary Devi Lal Um.vm'sny ’ I“S"."
2. Prof Privanka Si\:ach, Department of Biotechnology, Chaudhary Devi Lal University,

i S‘ Sa. 4 i-
3 Tlt:eqsecremry, University Grants Commission, Bahadur Shah Zafar Marg, New Delhi
110002.

4.  All members of the Women Complaints Committee CDL-U 2 Sl[r S"{'Jniversily Sirsa, for -
5. The In-charge, University Website, Chaudhary Deviglal ’

uploading on the University Website. : irsa.
P?S. to V%ce-Chancellor (for kind information of the M ICE-CTSCGS]:?S" a), CRET,Sits

P.A. to Registrar (for kind information of the Registrar), CDLU, :

~ o

e

Cﬂ/ Assistant Registrar (Estt.)

- ISTRAR

P.A. to Registr for REG )
Ch. Devile!’ : )
STRSA-1”"


CDLU-3
Highlight

CDLU-3
Highlight


16

« &} ® cmharysnacelncin/office/actinegoe. pho e ; :
25, 00 V00w Kaxvana | (aoeamsTRANION | (CAICVANCE DASHBORRD : : o
, DASNISTRATK (GRIEVANCE DASHBOARD | | REPORTS | | TRACK GRiEvance | [ # ! £
| t@.._.._......._. | | | SIS nasioo j tﬁﬁ _.:| TRACK CRIEVANC [EU’ [mwsl |,.59!!!’.9s[r_s %ﬂiimw' l@] @
: ere
';
i
Composite Score of Administrative Secretary Higher Education and languages is 54.49
Composite Score of LoggedIn user is
_, Raele ol Grievances Weekly Statistics Chart | G
'; .
|
] T
£ © New
1 t -4 Overdue
.1 = = In-action
{ ’, 20 & RDM-;V I < Clarification
E 3 | # In-action: 9 I & sk
5 —x——! RV © Weekly Disposal
? L
—— — iy
5 + &
3 o
¥

Lont logia statud © Log suzzetsfl  Timer 2021-10:27 (200408

P.A. to Registrar
Ch. Devi Lal University
SIS AZ1250501 =)




	5.1.4
	5.1.4DFV highlighted



