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Curriculum vitae

SANJEET KUMAR

Present Designation : ASSOCIATE PROFESSOR,

Department of Business Administration
Chaudhary Devi Lal University,
Sirsa (INDIA) -125055

Academic Qualification:

> Ph.D from Guru Jambheshwar University of Science & Technology, Hisar (Haryana)
entitled, “Managerial Effectiveness of Public Distribution System in Post Economic
Reforms Era: A Case Study of Delhi State” (2006).

> Masters in Business Administration (Specialization in Finance) from Guru
Jambheshwar University of Science & Technology, Hisar (Haryana) (2000-2002).

> Bachelor in Commerce from Maharshi Dayanand University, Rohtak (Haryana) (1997-
2000).

Experience:

> Associate Professor in Department of Business Administration, Chaudhary Devi Lal
University from 221" August 2019 to till Date.

> Assistant Professor in Department of Business Administration, Chaudhary Devi Lal
University from 221" August 2007 to 21" August 2019.

> District Programme Manager in District Health & Family Welfare Society, Bhiwani
from 17" November 2005 to 21 August 2007.

> Lecturer in Department of Business Administration, Chaudhary Devi Lal University
from 28" July 2004 to 30" June 2005.

> Project Fellow in Special Assistance Programme (UGC) in the Department of Business

Management, Guru Jambheshwar University of Science & Technology, Hisar from 28™
July 2003 to 8" September 2004.

Additional Administrative Duties:

Working as Director, Incubation Centre, Chaudhary Devi Lal University, Sirsa
(Haryana). Vide notification no. Estt./2022/AE-1&11/0-252/08-84 on dated 04/01/2022.

Working as Director, Career Counseling and Industry Cell, Chaudhary Devi Lal
University, Sirsa (Haryana). Vide notification no. Estt./AE-V/P-45/2021/4466-4542 on
dated 10/11/2021.



Working as Nodal Officer, Incubation Center, Chaudhary Devi Lal University, Sirsa
(Haryana).

Working as Co-ordinator, MOOC/SWAYAM courses, Department of Business
Administration, Chaudhary Devi Lal University, Sirsa (Haryana).

Working as Faculty Co-ordinator, Entrepreneurship Development Club, Chaudhary
Devi Lal University, Sirsa (Haryana).

Worked as Programme Officer- NSS, Chaudhary Devi Lal University, Sirsa (Haryana).

Membership of Professional Bodies:

Working as Member, Post Graduate Board of Studies and Research (PGBOS & R),
Department of Business Administration, Chaudhary Devi Lal University, Sirsa
(Haryana).

(Wide letter No AC-11/51/17/2865-76 on dated 27/03/2017)

Worked as Member, Under-Graduate Board of Studies and Research (UGBOS & R),
Department of Business Administration, Chaudhary Devi Lal University, Sirsa (Haryana)
(Wide letter No AC-11/86/13/447-58 on dated 16/01/2015)

Working as Member, Departmental Research Advisory Committee (DRAC), Department
of Business Administration, Chaudhary Devi Lal University, Sirsa (Haryana).

Working as Member, Departmental Research Committee (DRC), Department of Business
Administration, Chaudhary Devi Lal University, Sirsa (Haryana).

Working as Member, Discrimination Complaints Committee, Chaudhary Devi Lal
University, Sirsa (Haryana).
(Wide Notification N0.496-555 on dated 08/02/2021 Registrar office)

Working as Member, Standing Committee on Reservation Policy, Chaudhary Devi Lal
University, Sirsa (Haryana).
(Wide Notification No.DAA/2021/3173-3184 on dated 08/02/2021)

Worked as Member, Ph.D. Admission Committee, Department of Business
Administration, Chaudhary Devi Lal University, Sirsa (Haryana).

Worked as Member, Scholarship Committee (SC&BC), Chaudhary Devi Lal University,
Sirsa (Haryana).

Working as Member, Governance and Leadership - Internal Quality Assurance Cell
(IQAC), Chaudhary Devi Lal University, Sirsa (Haryana).



Working as Member, Editorial Board- Emerging Trend in Social Science (A Quarterly
Research Journal — ISSN 2277-8624)

Orientation/Refresher Training/ Courses Attended:

1.

Orientation Course from 14" September, 2009 to 10" October, 2009, Academic Staff
College, GJUS&T, Hisar

Refresher Course in Business Studies from 25" May, 2011 to 14" June, 2011, Academic
Staff College, GJUS&T, Hisar.

Training Orientation Course for NSS Program Officer from 25th October, 2013 to 31st
October 2013, Chaudhary Devi Lal University, Sirsa. Organized by “Institute of
Development and Communication (IDC)”, NSS Empanelled Training Institute (E.T.L.),
Ministry of Youth Affairs and Sports, Govt. of India.

Refresher Course on emerging Issues in Information Technology (ID) from 05" October,
2015 to 24™ October, 2015, UGC-Human Resource Development Centre, GJUS&T,
Hisar.

UGC Sponsored One Week Workshop on “MOOC’s, e-Content Development and Open
Educational Resources” from 04.02.2019 to 09.02.2019, UGC-Human Resource
Development Centre, GJUS&T, Hisar.

Research Papers Published:

1.

“Era of Globalisation and Management Education in India: Need of the Hour”,
Academe (The Journal of UGC-Academic Staff College, HP University, Shimla), Vol.
X111, No. 1, pp. 71-72, November, 20009.

“Consumers’ Satisfaction Towards the Quality of Rationing items: An Evaluation of
Delhi State”, An International Journal of Global Education Society and Development,
Vol. 1, No. 4, pp 55-64, January-March, 2010. (ISSN: 0975-1319)

“On-Line Share Trading and Consumers’ Satisfaction: An Empirical Study” KAIM
Journal of Management and Research, Vol. 2, No. 2, pp 49-56, November-April, 2010.
(ISSN: 0974-9462)

“E-Banking Services Provided by Private Banks”, An International Journal of Global
Education Society and Development, VVol. 2, No. 1, pp 84-93, April-June, 2010.
(ISSN: 0975-1319)

“Indian Stock Market: The Investors’ Perspective”, An International Journal of
Global Education Society and Development, Vol. 2, No. 2, pp 109-120, July-September,
2010. (ISSN: 0975-1319)



10.

11.

12.

13.

14.

15.

16.

17.

“Consumers’ Satisfaction Towards E-Banking Services: A Study of Punjab State”,
Global Evolution, Vol. 1, No. 2, pp 21-28, July-December, 2010. (ISSN: 2229-7588)

“Consumers’ Satisfaction Towards the Services Provided by the Fair Price shop’s
Dealer in Delhi”, Southern Economist, Vol. 49, No. 10, pp 39-43, September 15, 2010.
(ISSN: 0038-4046)

“Job Satisfaction: A Comparative Study among Government and Private School
Teachers in Haryana”, The Horizon —A Journal of Social Sciences, Vol. 2, No. 1/2011,
pp 52-66, January, 2011. (ISSN: 0975-5535)

“Customers’ Preferences towards Selected Mutual Funds: An Empirical Study of
Haryana”, The Horizon —A Journal of Social Sciences, Vol. 2, No. 1/2011, pp 161-170,
January, 2011. (ISSN: 0975-5535)

“Comparative Evaluation of Public and Private Sector Life Insurance Companies in
India”, Praman Research journal, Vol. 1, Issue 3, pp 440-449, January-March, 2012.
(ISSN: 2249-2976)

“Factor Contributing for Woman Entrepreneurial Performance: An Age-Wise
Analysis”, Emerging Trend In Social Science, Volume 1 Issue 4, pp 75-81, October-
December, 2012. (ISSN: 2277-8624)

“Evaluation of Financial Performance of Selected Nationalized Banks”, Emerging
Trend in Social Science, Volume 1 Issue 2, pp 1-7, April-June, 2012. (ISSN: 2277-8624)

“Financial Evaluation of Selected Private Bank through Capital Adequacy Ratio
and Management Quality Ratio”: Kautilya Haryana Economic Journal, Volume 2 Issue
2, pp 78-81, 2012. (ISSN: 2249-2879)

“Managerial Capability of Women Entrepreneurs in North India: A Qualification-
wise Analysis”, Emerging Trend In Social Science, Volume 2 Issue 5, pp 52-58, Jan -
March, 2013. (ISSN: 2277-8624)

“Marketing Problems Faced by Women Entrepreneurs in Northern India”,
Emerging Trend in Social Science, Volume 2 Issue 6, pp 1-6, April-June, 2013. (ISSN:
2277-8624)

“Job satisfaction among Employees: A Comparative Study of Public and Private
Sector Banks”, Indian Journal of Psychology and Education, Volume 3 Issue 2, pp 81-
85, July, 2013. (ISSN: 2231-1432)

“Investors’ Perception towards Mutual Funds: A Study of Low Risk Investments”,
International Journal Of Management Research and Review,, Volume 4, issue 3, Article
No-9, pp 388-395, March, 2014 (ISSN: 2249-7196)



18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

“Investors’ perception Towards Investment In Mutual Fund”, International Journal
of Techno-Management Research, Volume 01, Issue 4, Article No-9, pp 1-9, March,
2014 (ISSN: 2321-3744)

“Financial Management Capability among Women Entrepreneurs: A Study of
National Capital Region”, Journal of Research, Extension and Development, Volume 2,
No. 8, pp 106-109, April, 2014 (ISSN: 2319-1899)

“Customers’ Satisfaction Regarding Liquidity in Mutual Fund: A Study”,
International Journal of Research in Commerce, Economics and Management, VVolume 5,
No. 01, pp 43-46, January, 2015 (ISSN: 2231-4245)

“Comparative Study of Customers’ Satisfaction Towards E-Banking in Public and
Private Sector Banks”, Galaxy International Interdisciplinary Research Journal, Volume
3, No. 4, pp 1-8, April, 2015 (ISSN: 2347-6915)

“Financial Inclusion through Pradhan Mantri Jan-Dhan Yojana: Customers’ View
point”, International Journal of 360 Management Review, Volume 3, No. 1, pp-1-8,
April, 2015 (ISSN: 2320-7124) https://www.ij360mr.com/docs/vol3/ap15(2).pdf

“A Study of Customers’ Viewpoint towards the Factors Affecting in the Adoption of
Credit Cards ”, MMU Journal of Management Practices, Volume 9, No. 1, pp-24-29,
January-June, 2015 (ISSN: 0974-7257)

“Impact of Foreign Direct Investment on Gross Domestic Product of India”, Electic
Explorations (A Multidisciplinary peer-reviewed University Research Journal), Volume
1, pp-1-8, July, 2015 (ISSN: 2454-4442)

“Factors Affecting the Customers in Adoption of Insurance Policies with reference
to Life Insurance Corporation of India”, Radix International Journal of Economics &
Business Management, VVolume 04, Issue 10, pp 1-15, October, 2015 (ISSN: 2277-1018)

“Foreign Direct Investment and Its Impact on Gross Domestic Product: A
Comparison of India and China”, International Journal of 360 Management Review,
Volume 03, Issue 02, Article No-3, pp 1-8, October-2015 (ISSN: 2320-7132)
https://www.ij360mr.com/docs/vol3/oc15(3).pdf

“Bankers Opinion Regarding Factors Responsible For Financial Performance of
Indian Banking Sector”, International Journal of Techno-Management Research,
Volume 03, Issue 03, Article No-1, pp 1-11, December, 2015 (ISSN: 2321-3744)
https://www.ijtmr.com/docs/vol3/de15(1).pdf

“A Study of Bankers’ Viewpoint towards Factors Affecting the Pardhan Mantri
Jan-Dhan Yojana in Selected Public Sectors Banks”, Radix International Journal of


https://www.ij360mr.com/docs/vol3/ap15(2).pdf
https://www.ij360mr.com/docs/vol3/oc15(3).pdf
https://www.ijtmr.com/docs/vol3/de15(1).pdf

29.

30.

31.

32.

33.

34.

35.

36.

37.

Banking , Finance and Accounting, Volume 05, Issue 2, pp 1-10, February, 2016 (ISSN:
2277-100X) Website- www.rierc.org

“Risk of Hacking in E-Banking: A Study of Private Sector Banks”, International
Journal of 360 Management Review, Volume 04, Issue 01, Article No-3, pp 1-13, April,
2016 (ISSN: 2320-7132) https://www.ij360mr.com/docs/vol4/ap16(4).pdf

“Customers’ Opinion toward Factors Affecting the Pardhan Mantri Jan-Dhan
Yojana”, International Journal of Innovative Research & Development, VVolume 05,
Issue 14, pp 92-99, December 2016 (ISSN: 2278-0211)
http://52.172.159.94/index.php/ijird_ojs/article/viewFile/136726/95849

“A Comparative Study of Information Technology Related Problems Faced by the
Customers while Availing Banking Services”, Emerging Trend in Social Science (A
Referred, Multidisciplinary, National Journal), Volume 6, Issue 21-22, pp 24-32,
January-June, 2017. (ISSN: 2277-8624)

“A Comprehensive Review of Investment Behaviour of Women investors’ in Indian
Stock Market”, Enlightened Voice (A Multi-disciplinary National Refereed Research
Journal), Volume 3, No 2, pp 56-64, December, 2017. (ISSN: 2455-2984)

“Tax Planning Measures Adopted by Government and Non-Government Sector
Employees: An Evaluation”, Emerging Trend in Social Science (A Referred,
Multidisciplinary, National Journal), Volume 7, Issue 25, pp 46-59, March, 2018. (ISSN:
2277-8624)

“A Conceptual Review on Investment Behavior of Women”, International Journal of
Scientific Development and Research (IJSDR), Volume 3, Issue-9, pp 103-106,
September 2018. (ISSN: 2455-2631) https://www.ijsdr.org/papers/IJSDR1809016.pdf

“Effects of Personality Traits on Organizational Citizenship Behavior of Private
Bank Employees”, International Journal of Management Sciences (IJMRS’s), Volume
07, Issue-1, pp 1-9, June 2019. (ISSN:2277-968X)

https://tinyurl.com/ijmrssanjeetkumar

“Job Characteristics and Organizational Citizenship Behavior: A Study of Private
Bank Employees”, International Journal of Computer Science & Management Studies
(IJCSMS)- An Indexed, Referred, Peer Reviewed and Impact Factor Journal, VVolume 40,
Issue-1 (Half Yearly), pp 18-25, June 2019. (ISSN:2231-5268) www.ijcsms.com

“Analysis of Investment Profile of Women Investors with Reference to Demographic
Factors”, International Journal for Research in Engineering Application & Management
(NREAM), Volume 05, Issue-8, pp 203-212, November 2019. (ISSN: 2454-9150)
http://ijream.org/papers/IJIREAMV0510856067.pdf



https://www.ij360mr.com/docs/vol4/ap16(4).pdf
http://52.172.159.94/index.php/ijird_ojs/article/viewFile/136726/95849
https://www.ijsdr.org/papers/IJSDR1809016.pdf
http://www.ijcsms.com/
http://ijream.org/papers/IJREAMV05I0856067.pdf

38.

39.

40.

41.

42,

43.

“Factors Influencing the Investment Behavior of Women Investors: An Empirical
Investigation”, The IUP Journal of Financial Risk Management, Volume XVI, No-4, pp
30-50, December 2019. www.iupindia.in.

“Perception of Women towards Indian Stock Market with Reference to
Demographic Factors”, Researchers World- International Refereed Social Sciences
Journal, Volume XI, Issue-1, pp 9-17, January 2020. (ISSN: 2231-4172)
https://www.researchersworld.com/index.php/rworld/article/view/31

“Financial Risk Tolerance Based on Demographic Factors of women Investors:
Indian Perspective”, International Journal of Financial Management, Volume 10,
Issue-1, pp 18-34, January 2020. (ISSN : 2229-5682)
http://www.publishingindia.com/ijfm/30/872/2020/

“Factors Restricting Investment Decision of Women Investors in the Indian Stock
Market: An Empirical Investigation”, Indian Journal of Research in Capital Market,
Volume 7, Issue-2-3, pp 35-65, April-September 2020. (ISSN : 2394-3459)
http://indianjournalofcapitalmarkets.com/index.php/ijrcm/article/view/154513

“Investigating Awareness Level of Women of Investment Avenues”, International
Journal of Banking, Risk and Insurance (A Peer Reviewed journal of Publishing India
Group), Volume 8, Issue-2, pp 35-43, September 2020. (ISSN : 2320-7507)

“An Empirical Analysis of Risk Appetite of women Investors”, The IUP Journal of
Management Research, Volume XIX, No-4, pp 18-45, October 2020. www.iupindia.in.

Papers Published (Edited Books):

1.

Customers’ Satisfaction towards the packing of PDS Products: An Evaluation of
Delhi State, Exploration of Business Management Issues, Edited by Subhash C Kundu,
Narendra K Bishnoi, Karam Pal, Shweta Singh, Excel Books, New Delhi, 2010, pp: 244-
254 (ISBN 978-81-7446-839-0).

Job Satisfaction among Employees of Public Sector Banks: A Study of Sirsa
District, Researches in Business and Management - Academic and Professional
Perspective, Edited by Subhash C Kundu, Bijender K Punia, Shabnam Saxena, Suresh K
Mittal (Haryana Business School GJU S&T Hisar), Wisdom Publication, New Delhi,
2013, pp. 33-38 (ISBN 978-93-81505-54-0).

Papers Presented in International and National Seminars/ Conferences:

International


http://www.iupindia.in/
https://www.researchersworld.com/index.php/rworld/article/view/31
http://www.publishingindia.com/ijfm/30/872/2020/
http://indianjournalofcapitalmarkets.com/index.php/ijrcm/article/view/154513
http://www.iupindia.in/

1. “Customers’ Perspective on Customer Relationship Management : A Study ”, in the
International Conference on Innovative Strategies for Contemporary Management
organized by Om Institute of Technology & Management, affiliated to Guru Jambheshwar
University of Science & Technology, Hisar (March 24-25, 2012).

2. “Evaluation of Life Insurance Companies in India”, in the International Conference on
Innovative Strategies for Contemporary Management organized by Om Institute of
Technology & Management, affiliated to Guru Jambheshwar University of Science &
Technology, Hisar (March 24-25, 2012).

National

1. “Consumer Satisfaction with Performance of Public Distribution system in Delhi
State”, in the National Seminar on Managerial Issues in Seamless Economy organized by
Department of Business Management, Guru Jambheshwar University, Hisar (February 27-
28,2004).

2. “Indian Banking Industry to an Electronic world and Its Regulatory Framework”, in
the National Seminar on Management in 21% Century organized by Department of
Management Studies, Jan Nayak Ch. Devi Lal Memorial College of Engineering
(Affiliated to Kurukshetra University, Kurukshetra), Sirsa- Haryana (March 12, 2005).

3. “Knowledge Management”, in the National Seminar on Management in 21% Century
organized by Department of Management Studies, Jan Nayak Ch. Devi Lal Memorial
College of Engineering, Sirsa-Haryana (March 12, 2005).

4.  “QOccupational Stress & How to reduce it”, in the 7" National Seminar on Occupational
Stress and Its Remedies in 21% Century organized by Shri Atmanand Jain Institute of
Management and Technology (Affiliated to Kurukshetra University, Kurukshetra), Ambala
City- Haryana (February 9, 2008)

5. “Changing Dimension of Growth in Haryana”, in the National Conference on Managing
Growth of Indian Economy organized by Department of Management Studies, Jan Nayak
Ch. Devi Lal Memorial College of Engineering (Affiliated to Kurukshetra University,
Kurukshetra), Sirsa- Haryana (March 05, 2008).

6. “Banking Sector Reforms: Impact on Commercial Banks in India”, in the National
Seminar on Indian Banking- Yesterday, Today, Tomorrow organized by Department of
Business Administration, Chaudhary Devi Lal University, Sirsa-Haryana (March 08,
2008).

7. “Retail Wheel: A thoughtful Study on Indian Banking”, in the National Seminar on
Indian Banking—Yesterday, Today, Tomorrow organized by Department of Business
Administration, Chaudhary Devi Lal University, Sirsa-Haryana (March 08, 2008).



10.

11.

12.

13.

14.

15.

16.

17.

“Regulatory Framework for Internet Banking in India”, in the National Seminar on
Emerging Marketing Strategies organized by Department of Commerce, Chhaju Ram
Memorial Jat College (Affiliated to Kurukshetra University, Kurukshetra), Hisar-Haryana
(February 20, 2010).

“Fire Control: Some Issues”, in the National Seminar on Disaster Management organized
by Government college for Women (Affiliated to Kurukshetra University, Kurukshetra),
Hisar-Haryana (February 26, 2010).

“Customer’s Satisfaction towards the Packing of PDS Products: An Evaluation of
Delhi State”, in the 2"¢ Annual Conference on Business and Management organized by
Haryana School of Business, Guru Jambheshwar University of Science & Technology,
Hisar-Haryana (March 26-27, 2010).

“Tourism Industry in India: Opportunities and Threats”, in the National Seminar on
Tourism Development in India-Problems & Prospects (With special reference to
Rajasthan) organized by Department of Economic Administration & Financial
Management, Govt. Lohia PG College, Churu-Rajasthan (October 23-24, 2010).

“Women Empowerment: A Reality or Myth”, in the National Seminar on Women & the
Issue of Human Rights organized by C.M.K. National P.G. College, Sirsa-Haryana (March
8, 2011).

“Customer Preferences Towards Paperless Money: An Empirical Study”, in the HSB
Annual National Conference on Business and Management organized by Haryana School
of Business, Guru Jambheshwar University of Science & Technology, Hisar (March 10-
11, 2011).

“Impact of Technology on Distance Learning Education”, in the National Seminar on
Management of Higher Technical Education: Quality Challenges and Ethical Dilemmas
organized by Haryana School of Business, Guru Jambheshwar University of Science &
Technology, Hisar (March 22, 2011).

“Bank Professionals Perspective of CRM- An Evaluation”, in the National Conference
on Strategic Management in Emerging Indian Scenario organized by Gulzar School of
Management, Gulzar Groups of Institutes, Ludhiana (December 27, 2011).

“Ethical Issues in Educational Administration”, in the National Seminar on Social and
Ethical Issues in Teacher Education organized by Shaheed Baba Deep Singh College of
Education, Aherwan (Ratia) District Fatehabad, Haryana (June 07, 2013).

“Job Satisfaction among Employees of Public Sector Banks: A Study of Sirsa
District”, in the HSB 5" Annual National Conference on Business & Management
organized by Haryana School of Business, Guru Jambheshwar University of Science &
Technology, Hisar (Feb 07-08, 2013).



18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

“Financial Evaluation of Selected Nationalized Banks Through Capital Adequacy
Ratio & Management Quality Ratio” in the HSB 5" Annual National Conference on
Business & Management organized by Haryana School of Business, Guru Jambheshwar
University of Science & Technology, Hisar (Feb 07-08, 2013).

“Customer Perspective on CRM in Banking Sector” in the National Seminar on Recent
Developments in Business Management organized by Kurukshetra Institute of Technology
& Management Kurukshetra’ (April 20, 2013).

“Mutual Fund as Tool for Tax Benefits: An Evaluation of Customers’ Views” in the
HSB 6" Annual National Conference on Business & Management organized by Haryana
School of Business, Guru Jambheshwar University of Science & Technology, Hisar (Feb
06-07, 2014).

“Customers’ Prospective Regarding Mutual Fund as an Indicator of Growth” in the
HSB 6™ Annual National Conference on Business & Management organized by Haryana
School of Business, Guru Jambheshwar University of Science & Technology, Hisar (Feb
06-07, 2014).

“Managerial Capability among Women Entrepreneur” in the National Seminar on
Women Empowerment Thorough Skill Development organized by Mrs. Helena Kaushik
Women’s P.G. and B.Ed. College, Malsisar (Rajasthan) (Nov 24-26, 2014).

“Women Empowerment through Education in India” in the National Seminar on
Women Empowerment Thorough Skill Development organized by Mrs. Helena Kaushik
Women’s P.G. and B.Ed. College, Malsisar (Rajasthan) (Nov 24-26, 2014).

“Factors Responsible for Women Entrepreneurial Performance” in the National
Seminar on Women Empowerment: Challenges and Solutions organized by Vedanta P.G.
Girl’s College, Ringus (Sikar) Rajasthan (Nov 25-26, 2014).

“Women Empowerment through Education in 21™ centurion of India” in the National
Seminar on Higher Education and Women Empowerment organized by Smt. Kamla Devi
Gouridutt Mittal Kanya Mahavidalaya Sardarshahr (Churu), Rajasthan (Jan. 21-22, 2015).

“Human Resources Management Capability Among Women Entrepreneur in
National Capital Region” in the HSB 7" Annual National Conference on Business &
Management organized by Haryana School of Business, Guru Jambheshwar University of
Science & Technology, Hisar (Feb 12-13, 2015).

“Customers’ Satisfaction of E-Banking in Public & Private Sector Banks: A
Comparative Study in Sirsa ” in the HSB 7" Annual National Conference on Business
& Management organized by Haryana School of Business, Guru Jambheshwar University
of Science & Technology, Hisar (Feb 12-13, 2015).
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28.

29.

30.

31.

32.

33.

“Factors Affecting the Performance of Banks in India” in the HSB 8" Annual National
Conference on Business & Management organized by Haryana School of Business, Guru
Jambheshwar University of Science & Technology, Hisar (Feb 10-11, 2016).

“A Study of Perception of Small Retailers Towards FDI Retail in India” in the
National Conference on Exploring Future Frontiers for a Comprehensive Nation Building-
Search for New India Era organized by MM Institute of Management, Maharishi
Markandeshwar University, Mullana, Ambala (Feb 26-27, 2016).

“Tax Planning Measures Adopted by Government and Non-Government sector
Employees: An Evaluation ” in the HSB 10" Annual National Conference on Business
& Management organized by Haryana School of Business, Guru Jambheshwar University
of Science & Technology, Hisar (Feb 08-09, 2018).

“Investment Behavior of Women: A Comparative Review of Empirical Studies” in
the National Conference on Current Trends in Business & Economics organized by S.D.
(PG) College, Panipat affiliated to Kurukshetra University, Kurukshetra, Haryana (Feb 15-
16, 2020).

“Different Issues and Perspectives Regarding Rural Entrepreneurship: Current
Scenario and Trends” in the National seminar on Paradigm shift in Entrepreneurship
organized by University College, Chaudhary Devi Lal University, Sirsa, Haryana (March
6, 2020).

“Factor Affecting Investment Decision of Women Investors” in the National
Conference on Modern Research in Humanities and Social Science organized by S.D. (PG)
College, Panipat affiliated to Kurukshetra University, Kurukshetra, Haryana (March 7-8,
2020).

Conferences/Workshops Attended at National Level:

1.

“Capital Market Reforms in India”, Seminar Organized by Department of Commerce
and Management, Guru Nanak Dev University, Amritsar, Punjab (March 1-2, 2004).

“Intellectual Property Rights”, Workshop Organized by Deptt. Of Business
Management, Guru Jambheshwar University of Science & Technology, Hisar (November
5-6, 2004).

“Research Methods in Business Management”, Workshop Organized by Haryana
School of Business, Guru Jambheshwar University of Science & Technology, Hisar (March
26-27, 2008).

“Intellectual Property Rights and Its Commercialization Process” Workshop
Organized by Haryana School of Business, Guru Jambheshwar University of Science &
Technology, Hisar (December 4, 2008).

11



“Methodological Issues in Business Research” workshop organized by Haryana School
of Business, Guru Jambheshwar University of Science & Technology, Hisar (March 7-8,
2009).

“Research Methodology in Management” workshop organized by Department of
Business Administration, Chaudhary Devi Lal University, Sirsa (December 12-13, 2009).

“Stress Management” workshop organized by K.M. College of Education, Bhiwani
(Affiliated to M.D. University, Rohtak), (January 16, 2010).

“Psychology: Trends and Directions” Seminar organized by Department of Psychology,
BLJS College, Tosham (Bhiwani) (Affiliated to M.D. University, Rohtak), (January 22-23,
2010).

“Tax Planning in Direct Taxies in India” workshop organized by Shri Shriniwas
Sarawagi Arts & Commerce College, Katni (M.P.) (October 24-25, 2010).

Funded Research Projects:

1.

Major Research Project Entitled on “Growth Performance and Prospect of General
Insurance Industry in India” Sponsored by University Grant Commission, New Delhi in
May, 2009.

Major Research Project Entitled on “Women entrepreneurs in India: Performance
problems and Opportunities” Sponsored by University Grant Commission, New Delhi in
February 22, 2010.

Workshop Organized:

National Workshop on Research Methodology in Management in the Department of
Business Administration, Chaudhary Devi Lal University, Sirsa on December 12-13, 20009.
Sh. B. S. Malik, Commissioner, Hisar Division, Haryana was the Chief Guest and Prof
Mohammad Altaf Khan, Department of Commerce, University of Jamia Millia Islamia,
New Delhi delivered a keynote address. Prof. M. S. Turan, Prof. Harbhajan Bansal, Prof B.
K. Punia, Haryana School of Business, Guru Jambheshwar University of Science and
Technology Hisar; Prof. B. S. Bodla, Director, Institute of Management Science and Prof.
C. R. Darolia, Department of Psychology, Kurukshetra University, Kurukshetra; Prof. G.
S. Batra, School of Management Studies, Punjabi University, Patiala; Prof. Sanjiv Sharma,

University Business School, Prof. Suresh Sharma, Department of Statistics, Prof. Manoj
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Sharma, Department of Evening Studies, Punjab University Chandigarh; Prof. Atul
Dhingra, Department of Management, Ch. Charan Singh Haryana Agriculture University
Hisar were the Chairpersons/Resource Persons in the technical sessions during the
workshop. Dr. K. C. Bhardwaj, Vice-Chancellor, Chaudhary Devi Lal University, Sirsa
was the Chief Guest in the Valedictory session and key note address was delivered by Prof.
H. L. Verma, Haryana School of Business, Guru Jambheshwar University of Science and
Technology, Hisar.

Ph. D. Supervised/Supervising:

1.

Suresh Kumar (Regn. No. 603097510027)

“Customer Relationship Management practices in Indian Banking Sector: A Comparative
Study of Public and Private Sector Banks”

(Degree Awarded)

Notification-Ph.D.2012/27 (Endst. No-Ph.D2012/27/793-900 dated 27/04/2012)

Sanjay Raj (Regn. No. 603097510024)

“An Indian Modal of Management for Corporate Sector”

(Degree Awarded)

Notification-Ph.D.2021/116 (Endst. No-Ph.D2013/38/74.191 dated 17/01/2013)

Upasana Rai (Regn. No. 603097510025)

“Managerial Capabilities and Business Performances: A Study of Women Entrepreneurs
in NCR”

(Degree Awarded)

Notification-Ph.D.2021/116 (Endst.No-Ph.D2015/Notf./1316-1425 dated 06/04/2015)

Sahila Chaudhary (Regn. No. 124675004)

“A Study of Operational Risk in E-Banking in India”

(Degree Awarded)

Notification-Ph.D.2016/75 (Endst. No-Ph.D2016/Notf./338-456 dated 14/03/2016)

Sanjay Taneja (Regn. No. 124675003)

“An Appraisal of Financial Performance of Banking Sector in India: A comparative
Study of Public, Private and Foreign Banks”

(Degree Awarded)

Notification-Ph.D.2016/81 (Endst. No-Ph.D2016/Notf./6456-6498 dated 20/12/2016)

Neeru Puniya (Regn N0.124675005)

“Impact of Information Technology on Customer Satisfaction: A Comparative Study of
Public and Private Sector Banks”

(Degree Awarded)
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Notification-Ph.D.2018/99 (Endst. No-Ph.D./2018/Notf./1197-1227 dated 31/08/2018)

7. Garima Singh (Regn N0.15146740001)
“Organizational Citizenship Behaviour and Job Performance: A Study of Employees in

Private Sector Banks”
(Degree Awarded)

Notification-Ph.D.2021/114 (Endst. No-Ph.D./2021/Notf./1907-1954 dated 05/01/2021)

8. Prashant Kumar (Regn N0.15146740003)
“Investment Behaviour of Women in Indian Stock Market”

Degree Awarded

(Notification-Ph.D.2021/116) (Endts. No-Ph.D./2021/Notf./1907-1954 dated 05/01/2021)

M. Phill. Supervised/Supervising:

1. Mohit Kaushik (Regn. N0.14146620006)
“A Study of Financial Inclusion with Reference to Prdhan Mantri JAN-DHAN Yojana”

(Degree Awarded)

2. Parul Grover (Regn. No. 14146620011)
“Impact of Information Technology on Customer Satisfaction in selected Public and

Private Sector banks”
(Degree Awarded)

3. Jyoti Rani (Regn No. 14146620012)

“Women Empowerment through Self Help Groups: An Empirical Study”

(Degree Awarded)
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