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Scheme and Syllabi of

BBA (Hospital Administration)
Three Year (6 Semesters)

First Semester (Total Credits: 20)

Paper Nomenclature Nature of Course Credits | External | Internal | Maximum
Code of Paper Marks Marks Marks
BBA-HA- | Environmental Ability Enhancement 4 70 30 100
Al101 Studies Compulsory Course
(AECC-1)
BBA-HA- | Principles of Core Course (CC-1) 4 70 30 100
C102 Management
BBA-HA- | Accounting for Core Course (CC-2) 4 70 30 100
C103 Hospitals
BBA-HA- | Healthcare and Core Course (CC-3) 4 70 30 100
C104 Hospital
Environment
BBA-HA- | Proficiency in Language 1 4 70 30 100
L105 English
Total 20 350 150 500
Second Semester (Total Credits: 20)
Paper Nomenclature Nature of Course Credits | External | Internal | Maximum
Code of Paper Marks Marks Marks
BBA-HA- | Communication | Ability 4 70 30 100
A201 Skills Enhancement
Compulsory Course
(AECC-2)
BBA-HA- | Organizational Core Course (CC-4) 4 70 30 100
C202 Behaviour
BBA-HA- | Law of Contract | Core Course (CC-5) 4 70 30 100
203
BBA-HA- | Health Core Course (CC-6) 4 70 30 100
204 Economics
BBA-HA- | Hindi Language 2 4 70 30 100
L205
Total 20 350 150 500
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BBA (HA): SEMESTER |
BBA-HA-A101: ENVIRONMENTAL STUDIES

Course Credits: 4
Total Marks: 100
External: 70

Internal: 30

Time Allowed: 3 Hours

Objective: The objective of this paper is to create the awareness among the students towards

environmental concepts and issues for smooth life of species and human at earth.

The Subject of Environmental Studies is included as a qualifying paper in all UG Courses

(including professional courses also) and the students will be required to qualify the same

otherwise the final result will not be declared and degree will not be awarded.

Unit 1 The multidisciplinary nature of environmental studies: Definition, Scope and importance
need for public awareness. Natural Resources: Renewable and non-renewable resources:
Natural resources and associated problems. a) Forest resources: Use ad over-exploitation,
deforestation, case studies. Timber extraction, mining, dams and their effects on forests
and tribal people. b) Water resources: Use and over-utilization of surface and ground
water, floods, drought, conflicts over water, dams-benefits and problems. c¢) Mineral
resources: Use and exploitation, environmental effects of extracting and using mineral
resources, case studies. d) Food resources: World food problems, changes caused by
agriculture and overgrazing, effects of modem agriculture, fertilizer-pesticide problems,
water logging, salinity, case studies. e) Energy resources; Growing energy needs,
renewable and non-renewable energy sources, case studies. f) Land resources: Land as a
resources, land degradation man induced landslides, soil erosion and desertification. Role
of an individual in conservation of natural resources. Equitable use of resources for
sustainable lifestyles.

Unit 2 Ecosystems: Concept of an ecosystem, Structure and function of an ecosystem.
Producers, Consumers and decomposers. Energical flow in the ecosystem, Ecological
succession, Food chains, food webs and ecological pyramids. Introduction, types,
Characteristic features, structure and function of the following of the ecosystem: Forest
ecosystem, Grass land ecosystem, desert ecosystem, Aquatic ecosystems (ponds, streams,
lakes, rivers, oceans, estuaries).Biodiversity and its conservation: Introduction-
Definition: genetic, species and ecosystem diversity. Bio-geographical classification of
India. Value of diversity: consumptive use, productive use, social, ethical; aesthetic and
option calls. Biodiversity at global, National and local levels. India as a mega-diversity
nation. Hot-sports of biodiversity. Threats to biodiversity: habitat loos, poaching of
wildlife, man-wildlife conflicts. Endangered and endemics. Conservation of biodiversity:
In-situ and Ex-situ, Conservation of biodiversity.

Unit 3 Environmental Pollution: Definition-Causes, effects and control measures of Air
pollution, Water pollution, Soil pollution, Marine pollution, Noise pollution, Thermal
pollution, Nuclear hazards, Solid waste Management: Causes, effects and control
measures of urban and industrial wastes. Role of an individual in prevention of pollution.
Pollution case studies. Disaster Management: floods, earthquake, cyclone and
landslides.Social Issues and the environment: From Unsustainable to Sustainable
development. Ur ban problems related to energy. Water conservation, rain water
harvesting, watershed management. Resettlement and rehabilitation of people; its
problems and concerns. Case studies. Environmental ethics: Issues and possible



solutions. Climate change, global warming, acid rain, ozone layer depletion, nuclear
accidents and holocaust. Case studies. Wasteland reclamation. Consumerism and waste
products. Air (prevention and Control of Pollution) Act. Water (prevention and control of
pollution) Act. Wildlife Protection Act. Forest Conservation Act. Issues involved in
enforcement of environmental legislation. Public awareness.Human Population and the
Environment: Population growth, variation among nations. Population explosion- family
Welfare Programme. Environment and human health. Human Rights. Value Education.
HIV/AIDS. women and child welfare, role of information technology in environment and
human health, Case Studies.

Field work:Visit to a local area to document environmental assets: river/forest grass
land/ hill/mountain, Visit to a local polluted site-Urban/Rural/Industrial/ Agricultural,
Study of common plants, insects, birds.Study of simple ecosystems pond, river, hill
slopes, etc.

Suggested Readings:

1.
2.

ok w

©ooNo

Note:

Agarwal, K.C. 2001 Environmental Biology, Nidi Publ. Ltd. Bikaner.
BharuchaErach, The Biodiversity of India, Mapin Publishing Pvt. Ltd., Ahmedabad-
380013, India.

Clerk RS., Marine Pollution; Clanderson Press Oxford.

Down to Earth, Centre for Science and Environment.

Hawkins R.E., Encyclopedia of Indian Natural History, Bombay Natural History Society,
Bombay.

Mhaskar A.K, Matter Hazardous, Techno-Science Publications.

Townsend C., Harper J, and Michael Begon, Essentials 0 ecology, Blackwell Science.
Trivedi R.K and P.K Goel, Introduction to air pollution, Techno-Science Publications.
Trivedi R.K, Handbook of Environmental Laws, Rules, Guidelines Compliances and
Standards, Vol I and I, Envirol Media.

. Wagner KD., 1998. Environmental Management. W.B. Saunders Co. Philadelphia, USA

499p.

The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid-term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end-term examination of 70 marks covering the whole syllabus.

For end-term examination, the examiner is required to set nine questions in all. The first
question will be compulsory consisting of short-answer questions (2 marks each)
covering the entire syllabus. In addition, eight more questions will be set unit-wise
comprising two questions from each unit. The students shall be required to attempt five
questions in all selecting one question from each unit including the compulsory question.
All questions carry equal marks.



BBA (HA): SEMESTER |
BBA-HA-C102: PRINCIPLES OF MANAGEMENT

Course Credits: 4
Total Marks: 100
External: 70

Internal: 30

Time Allowed: 3 Hours

Objective: To facilitate an understanding of concepts, principles and functions of management,

and their application in Hospitals.

Unit 1 Management: Nature, Scope Process and Significance; Management as an Art, Science
and Profession; Management and Administration; Role and Skills of Managers; Levels of
Management; Contribution of F. W. Taylor and Henry Fayol.

Unit 2 Planning: Meaning and Importance, Planning Process, Making Planning Effective, Types
of Plans; Decision Making: Concept, Nature, Types of Decision, Process and Techniques.
Organizing: Nature, Process, Importance and Principles; Organizational Structure;
Centralization and Decentralization, and Delegation of Authority.

Unit 3 Staffing: Concept, Nature and Scope; Directing: Concept, Nature and Importance,
Principles and Elements of Directing, Leadership: Meaning, Importance, Styles and
Characteristics of a Good Leader.

Unit 4 Communication: Meaning, Types and Significance; Motivation: Meaning, Types,
Significance and Theories; Control: Nature, Process and Significance, Control
Techniques.

Suggested Readings:

1. Gupta C. B., Management —Theory and Practice, Sultan Chand & Sons, New Delhi.
2. Koontz, H. and Wechrick, H., Management, McGraw - Hill, New York.

3. Prasad, L.M., Principles of Management, S. Chand & Sons, New Delhi.

4. Rao, V. S. P., Management, Excel Books, New Delhi.

5. Robbins, S.P., Management, Englewood Cliffs, Prentice Hall Inc., New Jersey.

6. Stoner, J., Management, Prentice Hall of India, New Delhi

Note:

1. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid-term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end-term examination of 70 marks covering the whole syllabus.

2. For end-term examination, the examiner is required to set nine questions in all. The first
question will be compulsory consisting of short-answer questions (2 marks each)
covering the entire syllabus. In addition, eight more questions will be set unit-wise
comprising two questions from each unit. The students shall be required to attempt five
questions in all selecting one question from each unit including the compulsory question.
All questions carry equal marks.



BBA (HA): SEMESTER |
BBA-HA-C103: ACCOUNTING FOR HOSPITALS

Course Credits: 4

Total Marks: 100

External: 70

Internal: 30

Time Allowed: 3 Hours

Objective: To develop conceptual understanding of the fundamentals of financial accounting
system.

Unit 1 Accounting: Nature, Scope, Functions and Limitations, Types of Accounting and
Accounting System, Accounting Concepts and Conventions, Accounting Equation.

Unit 2 Accounting Process: Journal and Ledger, Trial Balance, Rectification of Errors,
Subsidiary Books; Capital and Revenue, Classification of Income, Receipts and
Expenditure.

Unit 3 Preparation of Final Accounts: Trading Account, Profit and Loss Account, Balance Sheet
(with adjustments);

Unit 4 Depreciation: Concept, Causes, Features, Objectives and Methods; Bank Reconciliation
Statement; Bills of Exchange; Role of Computer in Accounting.

Suggested Readings:

1. Anthony R. N. and Reace J. S., Accounting Principles, Tata McGraw Hill, New Delhi.

2. Bhattacharya’s. K. and Dearden J., Accounting for Management - Text and Cases, Vikas
Publishing House, New Delhi.

3. Gupta, R. L. and Ramaswamy, Advanced Accounting, Vol.1, Sultan Chand & Sons, New
Delhi.

4. Hingorani, N. L. and Ramanathan, A. R., Management Accounting, Sultan Chand &
Sons, New Delhi

1. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid-term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end-term examination of 70 marks covering the whole syllabus.

2. For end-term examination, the examiner is required to set nine questions in all. The first
question will be compulsory consisting of short-answer questions (2 marks each)
covering the entire syllabus. In addition, eight more questions will be set unit-wise
comprising two questions from each unit. The students shall be required to attempt five
questions in all selecting one question from each unit including the compulsory question.
All questions carry equal marks.



BBA (HA): SEMESTER |
BBA-HA-C104: HEALTHCARE AND HOSPITAL ENVIRONMENT

Course Credits: 4

Total Marks: 100

External: 70

Internal: 30

Time Allowed: 3 Hours

Objective: The main objective of this course is to apprise the students of economicpolicies,
environment and parameters of healthcare sector.

Unit 1 Introduction: Theoretical framework, Internal and ExternalEnvironment,
EnvironmentalScanning, Economic Environment, Competitive Environment, Natural
Environment, Politico-Legal Environment, Socio-Cultural Environment, International
and TechnologicalEnvironment.

Unit 2 Health Care Systems: Evolution, InstitutionalSettings, Out Patient services, Medical
Services, Surgical Services, Operating department, Pediatricservices, Dental services,
Psychiatric services, Casualty and Emergency services,Hospital Laboratoryservices,
Anesthesia services, Obstetrics and Gynecology services, Surgery service
andNeurologyservices.

Unit 3 Health Care Sector in India: Primary care, Secondary care, Tertiary care, RuralMedical
care, Urban medical care, Curative care, Preventive care, General and specialHospitals,
Understanding the Hospital Management: Role of Medical and Nursing
Staff,Paramedical and SupportingStaff; Health Policy, Population Policy, Drug Policy,
MedicalEducation Policy.

Unit 4 Health Care Regulation: WHO, International Health regulations, IMA, MCI, State
MedicalCouncilBodies, Health Universities and Teaching Hospitals and other Health care
DeliverySystems.

Suggested Readings:

1. Liz Haggard, Sarah Hosking, Healing the Hospital Environment: Design
Maintenance,and Management ofHealthcare Premises, Taylor and Francis, Abingdon.
Mills, A.& Lee, K., Economics of Health, Oxford Publication, New Delhi.

Peter,Z.& Fredrick, B.,Health Economics, Oxford Publication, New Delhi.

Shanmugansundaram, Y., Health Economics, Oxford Publication, New Delhi.

Goel S. L., Healthcare Management and Administration, Deep & Deep publications

Pvt.Ltd., New Delhi.

Note:

1. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid-term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end-term examination of 70 marks covering the whole syllabus.

2. For end-term examination, the examiner is required to set nine questions in all. The first
question will be compulsory consisting of short-answer questions (2 marks each)
covering the entire syllabus. In addition, eight more questions will be set unit-wise
comprising two questions from each unit. The students shall be required to attempt five
questions in all selecting one question from each unit including the compulsory question.
All questions carry equal marks.
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BBA (HA): SEMESTER |
BBA-HA-L105: PROFICIENCY IN ENGLISH

Course Credits: 4

Total Marks: 100

External: 70

Internal: 30

Time Allowed: 3 Hours

Objective: The objective of the course is to make the students aware about the basics of English
language and make them proficient in reading, writing, comprehension and speaking skills.

Unit 1 Basic Grammar: Spotting the errors pertaining to Articles, Nouns, Pronouns, Adjectives,
Adverbs, Subject Verb Concord, Active and Passive voice, Reporting Speech; Reading
and writing skills - Paragraph Writing, Outline Development, Slogan Writing, Dialogue
Writing and Comprehension Passage.

Unit 2 Vocabulary, Antonyms, Synonyms, Idioms and Phrases, Words often Confused, One
Word Substitution, Homonyms and Formation of words (Suffixes, Prefixes and
Derivatives).

Unit 3 Introduction to Principal Components of Spoken English - Transcription, Word Accent
and Intonations; Techniques of developing proficiency in English language: Newspaper
and Magazine reading, Reviewing and rewriting.

Unit 4 Audio Visual Aids for language skill enhancement, Book Review Writing; Writing for
Media and Advertising, Group Discussion, Problem Solving Exercise and Visual
Interpretation.

Suggested Readings:

1. AnjanaNeira Dev, AnuradhaMarwah& Swati Pal, Creative Writing - 4 Beginner’s

Manual, Pearson, New Delhi.

Balasubramania, English Phonetics for Indian Students, Macmillan Publishers, Chennai.

Sharma, S. D., Communication Skill in English, Natraj Publishing House, New Delhi.

4. Wren and Martin: High School Grammar & Composition: Sultan Chand & Sons, New
Delhi.

Note:

1. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid-term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end-term examination of 70 marks covering the whole syllabus.

2. For end-term examination, the examiner is required to set nine questions in all. The first
question will be compulsory consisting of short-answer questions (2 marks each)
covering the entire syllabus. In addition, eight more questions will be set unit-wise
comprising two questions from each unit. The students shall be required to attempt five
questions in all selecting one question from each unit including the compulsory question.
All questions carry equal marks.

wmn
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BBA (HA): SEMESTER Il
BBA-HA-A201: COMMUNICATION SKILLS

Course Credits: 4
Total Marks: 100
External: 70

Internal: 30

Time Allowed: 3 Hours

Objective: The course is aimed at equipping the students with the necessary skills to help them
in effective communication.

Unit 1 Communication: Meaning, Process, Need, Objectives and Importance; Barriers in

Communication; Guidelines for Effective Communication; 7 C’s of Communication,
Ethics in communication.

Unit 2 Types of Communication: Verbal - Oral and Written Communication, Non-verbal -

Kinesics, Proxemics and Para Language; Modern forms of Communication, Cross
Cultural Communication.

Unit 3 Audience Analysis, Writing Skills, Listening Skills, Speaking Skills, Presentation Skills,

Negotiation Skills.

Unit 4 Internal Communication: Memo, Notice, Circular, Order and Proposal; Report-Writing;

Agenda and Minutes of the Meeting; External Communication: Meaning, Layout, Parts
and features of Business letter.

Suggested Readings:

1.

2.

3.

Courtland, L. B., John, V. T. and Chaturvedi, M., Business Communication Today,
Pearson Education, New Delhi.

Krizan, Merrier, Logan and Williams, Effective Business Communication, Cengage
Learning, New Delhi.

Lesikar, R. V., Flatley, M. E., Rentz, K. and Pande, N., Business Communication, Tata
McGraw Hills, New Delhi.

Murphy, H. A., Hildebrandt, H. W. and Thomas, J. P., Effective Business
Communication, Tata McGraw Hills, New Delhi.

Raman, Meenakshi and Singh, Prakash,Business Communication, Oxford University
Press, New Delhi.

The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid-term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end-term examination of 70 marks covering the whole syllabus.

For end-term examination, the examiner is required to set nine questions in all. The first
question will be compulsory consisting of short-answer questions (2 marks each)
covering the entire syllabus. In addition, eight more questions will be set unit-wise
comprising two questions from each unit. The students shall be required to attempt five
questions in all selecting one question from each unit including the compulsory question.
All questions carry equal marks.



BBA (HA): SEMESTER Il
BBA-HA-C202: ORGANIZATIONAL BEHAVIOUR

Course Credits: 4
Total Marks: 100
External: 70

Internal: 30

Time Allowed: 3 Hours

Objective: To facilitate an understanding of human behaviour and its varied determinants.

Unit 1 Organizational Behaviour: Concept and Significance, Understanding Individual and

Group Behaviour, Perception - Meaning and Significance; Perceptual Organization -
Laws of Organization, Errors in Perception.

Unit 2 Learning: Meaning, Process and Types; Learning Theories - Classical Conditioning,

Operant Conditioning, Social Learning Theories, Learning Curves; Problem Solving and
Thinking; Interpersonal and group dynamics.

Unit 3 Emotions: Meaning and Theories, Management of Emotions; Emotional Intelligence -

Meaning, Significance and Assessment; Attitude and Value: Meaning, Components and
Theories.

Unit 4 Personality: Meaning, Types, Determinants and Assessment of Personality; Theories of

Personality: Self-concept, Self-esteem and Self-efficacy; Managing Change and
Conflicts; Organizational Development, Managing Cultural Diversity.

Suggested Readings:

1.
2
3.
4,
5. Stephen P. Robbins, SeemaSanghi, Essentials of Organizational Behaviour, Pearson,

Note:
1.

Luthans, Fred, Organisations Behaviour, Tata McGraw Hill, New Delhi.
Morgan, C. T. and King, Introduction to Psychology, McGraw Hill, New Delhi.
Parsad L. M., Organizational Behaviour, Sultan Chand and Sons, New Delhi.
Robert, A. Baron, Psychology, Pearson, New Delhi.

New Delhi.

The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid-term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end-term examination of 70 marks covering the whole syllabus.

For end-term examination, the examiner is required to set nine questions in all. The first
question will be compulsory consisting of short-answer questions (2 marks each)
covering the entire syllabus. In addition, eight more questions will be set unit-wise
comprising two questions from each unit. The students shall be required to attempt five
questions in all selecting one question from each unit including the compulsory question.
All questions carry equal marks.



BBA (HA): SEMESTER Il
BBA-HA-C203: LAW OF CONTRACT

Course Credits: 4

Total Marks: 100

External: 70

Internal: 30

Time Allowed: 3 Hours

Objective: To familiarize the students with the day to day operations of hospitals and healthcare
services.

Unit 1 Contract: Meaning, Nature and Types; Essentials of a Valid Contract; Agreement:
Formation of an Agreement; Proposal and Acceptance: Their Various Forms and
Essential Elements, Communication

Unit 2 Legal Disability to Enter into Contract; Minors, Persons of Unsound Mind, Persons
disqualified by Law.

Unit 3 Consent: Definition, Free consent, Coercion, Fraud and Misrepresentation; Legality of
Obiject, Void and Voidable agreements.

Unit 4 Performance of Contract, Breach of Contract and its Remedies; Quasi Contracts,
Contracts of Indemnity and Guarantee.

Suggested Readings:

1. Aggarwal, S. K., Singhal, K., Business Laws, Galgotia Publications, New Delhi.
2. Datey, V. S., Business and Corporate Laws, Taxmann Publications, New Delhi.
3. Kuchhal and Prakash, Business Legislation for Management, Vikas Publishing, New
Delhi.
4. Tulsian, P. C., Business Law, Tata McGraw Hill, New Delhi.

1. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid-term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end-term examination of 70 marks covering the whole syllabus.

2. For end-term examination, the examiner is required to set nine questions in all. The first
question will be compulsory consisting of short-answer questions (2 marks each)
covering the entire syllabus. In addition, eight more questions will be set unit-wise
comprising two questions from each unit. The students shall be required to attempt five
questions in all selecting one question from each unit including the compulsory question.
All questions carry equal marks.



BBA (HA): SEMESTER Il
BBA-HA-C204: HEALTH ECONOMICS

Course Credits: 4
Total Marks: 100
External: 70
Internal: 30
Time Allowed: 3 Hours
Objective: To introduce basic concepts, analytical tools and theories of health economics.

Unit 1 Health Economics: Nature and Scope, Role of economic analysis in health care decision
making, Basicconcepts, Resource allocation for public health and rationale of
government; Interventionand control, Objectives ofhealth organization, Health services
demand and Elasticity of demand, Demand estimation and forecastingof health services.

Unit 2 Determinants of costs of different medical services, Opportunity cost, Accountingcost,
Marginal costing and their application in managerial decision making in
healthorganization; Criteriafor investment decision in hospitals.

Unit 3 Pricing Strategies and tactics of medical care services in government and private
healthorganization; Difference between profit and non-profit making health care
institutions; Health inhumandevelopment index.

Unit 4 Framework of economic, social and political environment in health care services,
Economic design and models, Efficiency and economic evaluation, Valuation of
non-health servicesresources.

Suggested Readings:

1. Dean, Jod, Managerial Economics, Prentice Hall, New Delhi,

2. Dwivedi, D. N., Managerial Economics, Vikas Publication, New Delhi,

3. Hederson, Health Economics and Policy, Cengage, New Delhi.

4. Peterson, Lewis, Managerial Economics, Prentice Hall of India, New Delhi.

5. Rana, H. P. S., Health Economics, Alfa publication, New Delhi.

6. Rout, H. S., Health Economics in India, New century publication Delhi.

Note:

1. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid-term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end-term examination of 70 marks covering the whole syllabus.

2. For end-term examination, the examiner is required to set nine questions in all. The first
question will be compulsory consisting of short-answer questions (2 marks each)
covering the entire syllabus. In addition, eight more questions will be set unit-wise
comprising two questions from each unit. The students shall be required to attempt five
questions in all selecting one question from each unit including the compulsory question.
All questions carry equal marks.



BBA (HA): SEMESTER 11
BBA-HA-L205: HINDI

Course Credits: 4
Total Marks: 100
External: 70

Internal: 30

Time Allowed: 3 Hours
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Note:

1. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid-term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end-term examination of 70 marks covering the whole syllabus.

2. For end-term examination, the examiner is required to set nine questions in all. The first
question will be compulsory consisting of short-answer questions (2 marks each)
covering the entire syllabus. In addition, eight more questions will be set unit-wise
comprising two questions from each unit. The students shall be required to attempt five
questions in all selecting one question from each unit including the compulsory question.
All questions carry equal marks.




EVENT MANAGEMENT
(BBA-HA-OE-201)
Course Credits: 4
Total Marks: 100
External: 70
Internal: 30
Time Allowed: 3 Hours

Course Objective: The purpose of this course is to make the students familiar with techniques

and skills required for successful organisation of special events.

Course Contents:

Unit 1 Principles of Event Management; Types of events: Sports, Rallies, Wedding, Festivals,
Educational and Corporate events; Developing mission, Establishing objectives,
Preparing event proposal.

Unit 2 Leadership Traits and characteristics, Crowd management, Major risks and emergency
planning; Event Budget Different types of sponsorships, Strategic development and
Implementation.

Unit 3Purpose, Venue, Timing, Guest list, Invitations, Food & drink, Room dressing,
Equipment, Protocols, Dress codes, Staging, Guest of honor, Speakers, Media,
Photographers, Podium, Exhibition.

Unit 4 Marketing tools: Advertising and Promotions, Flyers, Posters, Newsletters, Blogs and
Tweets; Media tools: Media invitations, Photo-calls, Press releases, Telecast, Radio
interviews; Evaluation: Budget, Cost of event, Return on investment, Media coverage,
Attendance and Feedback.

Suggested Readings:

e Anton Shone & Bryn Parry, Successful Event Management, Cengage Learning, New
Delhi.

e Chaturvedi Ashutosh, Event management, a professional approach, Global India
Publications, New Delhi.

e Glenn Bowdin, William O'Toole, Johnny Allen, Rob Harris, lan McDonnell, Events
Management, Routledge Publishers, New Delhi.

e Lynn Van Der Wagen & Brenda R Carlos, Event Management, Pearson, New Delhi.

e Razaq Raj, Paul Walters & Tahir Rashid, Event management, an integrated & practical
approach, Sage, New Delhi.

1. The list of cases and specific references including recent articles will be announced in the
class at the time of launching of the course.

2. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid-term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end-term examination of 70 marks covering the whole syllabus.

3. For end-term examination, the examiner is required to set nine questions in all. The first
question will be compulsory consisting of short-answer questions (2 marks each)
covering the entire syllabus. In addition, eight more questions will be set unit-wise
comprising two questions from each unit. The students shall be required to attempt five
questions in all selecting one question from each unit including the compulsory question.
All questions carry equal marks.



BBA (HA): SEMESTER 1
BBA-HA-OE-101: HEALTHCARE MANAGEMENT AND ADMINISTRATION
Course Credits: 4
Total Marks: 100
External: 70
Internal: 30
Time Allowed: 3 Hours

Objective: the main objective of this course is to apprise the students of economic policies
environment and parameters of health care sector.

Unit-1 Health Care Systems: Evolution, Institutional Settings, Out Patient services,

Medical Services, Surgical Services, Operating department, Pediatric services,
Dental services, Psychiatric services, Casuality and Emergency services, Hospital
Laboratory services, Anesthesia services, Obstetrics and Gynecology services,
Surgery service and Neurology services.

Unit-11 Health Care Sector in India: Primary care, Secondary care, Tertiary Care, Rural

Medical care, Urban medical care, Curative care, Preventive care, General and
special Hospitals, Understanding the Hospital Management; Role of Medical and
Nursing Staff, Paramedical and Supporting Staff; Health Policy, Population
Policy, Drug Policy, Medical Education Policy.

Suggested Readings:

1. Liz Haggard, Sarah Hosking, Healing the Hospital Environment; Design Maintenance and
Management of Healthcare Premises, Taylor and Francis, Abingdon.

2. Mills, A. & Lee, K., Economics of Health, Oxford Publication, New Delhi.

3. Peter, Z. & Fredrick, B., Health Economics, Oxford Publication, New Delhi.

4.  Shanmugansundaram, Y., Health Economics, Oxford Publication, New Delhi.

5. Goel S.L., Healthcare Management and Administration, Deep& Deep Publications Pvt.
Ltd., New Delhi.

Note:

1. The evaluation of students consists of both internal and external evaluation. Internal

evaluation includes mid-term examination (20 Marks) covering two units of the syllabus and
assignment (05 marks) and class attendance (05 marks). The external evaluation includes
end-term examination of 70 marks covering the whole syllabus.

For end-term examination, the examiner is required to set nine questions in all. The first
question will be compulsory consisting of short-answer question (2 marks each) covering the
entire syllabus. In addition, eight more questions will be set unit-wise comprising two
questions from each unit. The students shall be required to attempt five questions in all
selecting one question from each unit including the compulsory question. All questions carry
equal marks.



BBA (HA): SEMESTER IT1
BBA-HA-C301: MARKETING MANAGEMENT

Course Credits: 4

Total Marks: 100

i External: 70
Internal: 30

Time Allowed: 3 Hours

Objective: The objective of this paper is to provide basic knowledge|of the concept, principles.
|

tools and techniques of marketing,

Unit _1Marketing: Introduction, Difference between Marketing andSelling. Evolution of
Marketing Concepts, Marketing Mix, Marketing Process, Marketing environment,

Unit 2 Determinants of Consumer Behavior, Consumer Purchase Decision Process; Markel
Segmentation: Concepl, Importance andBases;Target Marketing;Differentiation and
Positioning;Product Differentiation vs. Market Segmentation.

Unit_3Product and Product Line Decisions; Branding, Packaging andLabelingDecisions,
Product Life Cycle, New Product Development; Pricing Decisions; Pricing Policies and
Strategies. | |

Unit dMarketing Channels, Retailing, Wholesaling, Warehousing and Physical Distribution.
Conceptual Introduction to Supply Chain Management, Conceptual Introduction 1o
Customer Relationship Marketing; Promotion Mix and Factors! Affecting Promotion Mix.
Types ofMarketing: Tele Marketing, E-Marketing, Service Marketing; Rural

Marketing: Features and Importance, S}tggesiions for Improvement ofRural
Marketing.

Suggested Readings:
1. Kotler, Keller, andJha, Marketing Management. PeaJ'S{)n Education.|
2. Zikmundand D’ Amico, Marketing, Thomson Learning, {
3. Etzel, Walker, Stanton andPandit, Marketing Conccy!)ls and Cases.
4. Arun Kumar, Meenakshi, Marketing Management, Vikas Publishing House.
5. Saxena, Rajan, Marketing Management, McGraw Hiill. '
6. Chhabraand Grover: Marketing Management, DhanpatRai.
Note:
1. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid- term examination (20 marks) covering two units of the syllabus.

an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end term examination of 70 marks covering the wholé syllabus.

2. For end term examination, the examiner to set nine questions in all. The first question
will be compulsory consisting of short-term questions (2 marks each) covering the entire
syllabus. In addition, eight more questions will be set unit-wise comprising two questions
from each unit. The students shall be required to attempt five questions in all selecting

one question from each unit including the compulsory question. All questions carry equal
marks. '
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BBA (HA): SEMESTER 111

BBA-HA-C302: HOSPITAL OPERATION MANAGEMENT
' ' Course Credits: 4

Total Marks: 100

External: 70
Internal: 30
Time Allowed: 3 Hours

Objective: The objective of this paper is to familiarize the students of various activities and

operational aspects in a hospital.

Unit_LPromoting and building a new Hospital: Planning the Hospital, Guiding Principles in
Planning Hospital Facilities andServices in Planning, Prelirr}'inary Survey, Financial
Planning EquipmentPlanning, Assessment Survey ofCommunity, Factors Determining
Site, Legal Requirements, Design Consideration, Project Managément.

Unit 2Planningand Designing Administrative Services, Financial Ma'nagmnent Unit. Hospital
InformationSystem. Nursing  Service Administrative  Unit, Human Resource
Management, Marketing and Public Relations Unit. '

Unit 3Planning andDesigning Medical andAncillary Service; Out Patient Services, Emergency
Services, Clinical Laboratories, Radiological Services, Surgical Department, Labourand
Delivery Suites, Physical Therapy, Occupational Therapy, Speech andHearing Therapy.
Planning AndDesigning Nursing Services: General Nursing| Unit, Pediatric Nursing
Unit, Obstetric Nursing Unit, Psychiatric Nursing Unit, Intensive Care Units.

Unit_4Planning andDesigning Supportive Services: CSSD. Pharmacy. Admitting department,
Housekeeping services, Public areas. | |

Suggested readings: ' |

| Principlesof Hospital Administration and Planning: B.T'I.Sakharkar.

2.Park’s textbook of Preventive and Social medicine.

3.Managementof Hospitals: S.L.Goel, R. Kumar.

4 Hospitaland Health Services administration, Tabish.

5.Kunders, G.D.Hospitals- facilities planning and management.

Note:

I The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid- term examination (20 marks) covering (wo units of the syllabus,
an assignment (05 marks) and class attendance (05 marks), The external evaluation
includes end term examination of 70 marks covering the whole|syllabus,

2. For end term examination, the exarminer to set nine questiong in all. The first question
will be compulsory consisting of short-term questions (2 marks each) covering the entire
syllabus. In addition, eight more questions will be set unit-wis¢ comprising two questions
from each unit. The students shall be required 10 attempt five questions in all selecting
one question from each unit including the compulsory question. All questions carry equal
marks, '

7
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BBA (HA): SEMESTER I11
BBA-HA-C303: MEDICAL TERMINOLOGY

Course Credits: 4

Total Marks: 100

External; 70

Internal; 30

e : ‘Time Allowed: 3 Hours

Objective: This paper provides an opportunity to develop skills for interpreting and

understanding medical terms and abbreviations.

Unit 1 Introduction to Medical Terminology, Word Formation and Syntax, Greek Alphabets.
Greek and Latin Prepositional and Adverbial Prefixes, Singllar and Plural Endings.
Commonly Used Prefixes in Medical Terminology, Commonly Used Suffixes in Medical
Terminology, Commonly Used Root Words in Medical Terminology. Common Latin
Terms Used in Prescription Writing, Study of Standard Abbreviations, Commonly Used
Medical Terms to Define Different Parts of External Human Body.

Unit 2 Different Parts, Basic Functions and Importance ofthe Following Systems in Human
Body; Digestive System, Respiratory System, Muscular Skeletal System,Commonly
Terminologies Used by Gasterentologist, Ent Surgeon andOrthopaedecian.

Unit 3 Different Parts, Basic Functions and Importance of the Following Systems in Human
Body; Circulatory System, Male Reproductive System, Female Reproductive System.
Commonly Terminologies Used by Cardiologist Gynecologist (Including Family
Planning) and Oncologist. .

Unit 4 Different Parts, Basic Functions and Importance ofthe Following Systems in Human
Body, Central Nervous System, Excretory System, Endogrine Glands, Commonly
Terminologies Used by Neurologist, Endocrinologist and Dentist.

Suggestive Readings:

1. Medical Terminology: A Living Language, by Bonnie F. Fremgenand Suzanne S. Frucht. 5th

Edition | .

2. Quick Medical Terminology: A Self-Teaching Guide (Wiley Self Teaching Guides) by Shirley

Soltesz Steiner and Natalie Pate Capp His: ,

3. Basic Medical Terminology Concepts (2nd Edition) il.':y Marilyn White Wilson

4. Medical Terminology: The Basics (Quick Study Academic) .

5. Medical Terminology: The Body (Quick Study Academic) by BarCharts
6. A guide for beginners to medical terminology by Beatrice Saxon (1960)
Note:

|. The evaluation of students consists of both ifnlemal and external evaluation. Internal
evaluation includes mid- term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marksp. The external evaluation
includes end term examination of 70 marks covering the whole syllabus.

2. For end term examination, the examiner to set nine questions in all. The first question
will be compulsory consisting of short-term questions (2 marks each) covering the entire
syllabus. In addition, eight more questions will be set unit-wise comprising (wo questions
from each unit. The students shall be required to altempt five questions in all selecting
one question from each unit including the compulsory questic*n. All questions carry equal
marks. : '
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BBA (HA): SEMESTER I11
BBA-HA-GE-301: HOSPITAL AND HEALTH SYSTEM

Course Credits: 4
Total Marks: 100
External: 70
Internal: 30

T g Time Allowed: 3 Hours

g?:e;:;:;r;':;s:ﬂp:r provides the students a basic insight into the main features of Indian health

Unit lHe_aJ{h:‘ Meaning, Concept, Holistic Approach to Health, Information Relating to Health,
Hlstonca'lillf)evelopment ofHealth Care System in India, Deéterminanis 1o Health.
Rf-.sponmblllty For Health, Health andDevelopment, Indicators/ ofHealth. Concept of
Disease, Concept ofCausation, History ofDisease, Concept |ofControl. Modes of
Intervention, Definition andMeaning ofHospital, Historical Development ofHospitals.
Growth ofHospital in India.

Unit 2Present State ofGovernment Hospitals, National Health Policy, Health Committees and
Their Recommendations, National Health Budget, Purpose, Types andPractices in
Indian Context, Hospital Viewed as dSystem, Role ofHospitals. Hospital Viewed as
aSocial System.

Unit 3Changing Concept ofHospitals During 1990-2003, Modern Hospital as aComplex Entity.
Present Status ofHospitals in India, Reforms ofHealthcare! System, Peculiarities
ofHospital Systems, Benefits to the Health Care Systems, Overview ofHealth Care
Delivery System, Role ofHospitals in Primary Health.

Unit 4Evaluating Health System, Health Programmesin India, Managerial Process in National

Health Development, Cost Benefit Analysis in Health Field.

Suggestive Readings: .
|. Cumper G.E. Evolution of International Health System.Oxford University Press. New York.

2. Goel, S.L and R. Kumar. Management of Hospital.Deep and Deep, New Delhi.
3. Park, K. Ocial Medicine. BanarsidasBhanot Publishers. !

4. Oxford Text Book of Public Health - Oxford Medical Publication.

5.David Armstrong. An Outline of Sociology as Applied to Medicine.

Note: . :

|. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid- term examination (20 marks) covering two units of the syllabus.
an assignment (05 marks) and class attendance (05 marks). [The external evaluation
includes end term examination of 70 marks covering the whole syllabus.

2 For end term examination, the examiner to set nine questions in all. The first question
will be compulsory consisting of short-term questions (2 marks :each) covering the entire
syllabus. In addition, eight more questions will be set unit-wise comprising two questions
from each unit. The students shall be required to lattempt five questions in all selecting
one question from each unit including the compulsory question. All questions carry equal

marks. |
i
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BBA (HA): SEMESTER 111
BBA-HA-GE-301: HOSI’ITA[IJ RELATED LAW

Course Credits: 4
Total Marks: 100
_ External: 70

Internal: 30
Ay ) _ Time Allowed: 3 Hours
Objective: This Paper provides the students with various

legal aspects concernin lype
cha}"acler of the health care organizations and its dsif:ntienfs and its Empfﬁfﬂfﬁp £

Unit -1Law andEstablishment and Public, Legal Requirements Under
Medical Council Acts.

Unit-11 Legal Aspects Relating to Organ Transplantation, MTP Act 1971,
Cosmetic Acts, ES] Act, PNDT Act, Human
Dispute Act.

Unit-1l1Legal Liability of Hospitals -
Consumer Protection Law, Ab
Criminal Law and Consumer Protection Act.

Unil-lVConﬁdentiality and Professional Secrecy, Codes of Conduct: Hippocrates Oath and

Declaration of Geneva -MC] Regulation - Professional Conduct, Etiquette and Ethics
Suggested Readings:

L. Medico-legal As
Distributers-2008.

duties towar
of Hospitals-Private

Basics of Drugs and
Experimentation, Clinical Trials, Industrial
|

Criminal, Civil and Tortuous; Liability

For Negligence,
solute Liability 'And Vicarious

' Liability, Law of Ton.

pects of Patient Care, 3rd Edition, R. C. Sharma, Pecpee Publishers and

|. Khergamwala, J.S., The Negotiable Instrument Acts, N.M. Tripathi, Bombay.
2. Ramaiyam, A., Guide 1o the Companies Act, Wadhwa Nagpur, |

3. Shah, S.M., Business Law for Managers, Sultan Chancl, New Delhi. !

4. Tulisian P.C., Busienss Law, TMH, New Delhi. '

5. Chandra Bose, Business Laws, PHI, New Delhi.

6. Bulchandani, Business Law for Management, Himalaya Publishing l-:louse.

7. Kumar, Legal Aspect of Business 1st Edilion.Cengage'L.caming.
Note:

. A ' -
I. The evaluation of students consists of both internal and external evaluation. Internal

evaluation includes mid- term examination (20 milarks} covering two units of the
an assignment (05 marks) and class attendance (05 marks). The external e
includes end term examination of 70 marks covering the whole syllabus.

For end term examination, the examiner to sel nine questions in all. The first queslif:m
will be compulsory consisting of short-term questions (2 marks each) covering the entire
syllabus. In addition, eight more questions will be set unit-wise comprising two questions

from each unit. The students shall be required to attempt five questions in all selecting
one question from each unit including the compulsory question. All questions carry equal
marks. '

syllabus.
valuation

|
|
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BBA (HA): SEMESTER IV
BBA-HA-C401: FINANCIAL MANAGEMENT

Course Credits; 4

| Total Marks: 100
' External: 70
Internal: 30

St : Time Allowed: 3 Hours
. o X = g - | .
Objective: This paper intends to familiarize and develop understanding of the students of

thefinancial management processes for optimum utilization of financial resources in

healthcaresector.

l_J_!J_i_ﬂFm.ancna.l Manggement: Meaning, Concept,| Significance, Objectives and Scope;
Ft_nancm!. Decisions. Time Value of Money, Risk andReturn Analysis, Sources of
Finance.

ULII_Fina'nci‘al Planning: Concept and Theories.| Capitalization:| Meaning, Types (Over
Capitalization, Undercapitalization and Optimum Capitalization). Financial Forecasting:
Meaning, Purpose, Process, Types, Methods andTheories.

Unit 3Capital Structure: Concept, Patterns, Point of {ﬁdiffcrcnce, Theories, Sound Capital Mix,
Capital Gearing, Financial Distress and Pecking Order Theory, Leverages: Meaning and
Types (Financial Leverage, Operating Leverage, Composite Leverage). Cost ofCapital:
Concept, Significance, Computation of Cost of Capital (Cost of Debt, Inflation
Adjusted Cost of Debt, Cost of Preference Capital, Cost of Equity Share Capital And
CAPM, Cost of Retained Earnings and Weighted Average Costiof Capital).

Unit 4Capital Budgeting: Nature, Significance and Techniques. Risk and Uncertainty in Capital
Budgeting; Risk Adjusted Discounting Rate, Certainty Equivalent Method.
Sensitivity Technique, Probability Technique, Standard Deviation Technique., Co-
Efficient of Variation Method and Decision Tree Analysis. Management ofCash and
Marketable Securities: Objectives ofCash Management, Factors Determining Cash
Needs, Receivables Management: Meaning, Objectives, Credit Policies;Inventory
Management:Objectives, Techniques; Dividend Policy: Meaning, Factors affecting
Dividend decision, Dividend theories.

Suggested Readings: _

1. Gupta, S.K_and Sharma, R.K., Financial Management: Theory and Practice. Sultan Chandand

Sons . _

2. Goel, D. K., Goel, R., andGoel, S, Accounting for IManagement and Financial Management.

Avichal Publishing Company. .

3. Pandey, 1. M., Essentials of Financial Management, Th Edition. Vikas Publishing House.

4. Maheshwari, S. N., Financial Management: Principal and Practices. New Delhi, Sultan Chand.

Note: , :

|. The evaluation of students consists of both internal i;lnd external evaluation. Internal evaluation
includes mid- term examination (20 marks) covering two units of the syllahhs. an assignment (05 marks)
and class attendance (05 marks), The external evaluation anludes end tel'['m examination of 70 marks

covering the whole syllabus. i

2. For end term examination, the examiner [o sel nine questions in alll The first question will be
compulsory consisting of short-term questions (2 marks each) covering the entire syllabus. In addition.
eight more questions will be set unit-wise comprising two q gs_tian from each unit. The students shall be
required to attempt five questions in all selecting one question from each unit including the compulsory
question. All questions carry equal marks.
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BBA (HA): SEMESTER [V

BBA-HA-C402: MATERIAL PLANNING AND HOSPITAL
' Course Credits: 4
Total Marks: 100
External: 70
Internal: 30
Objective:This course intends Time Allowed: 3 Hours

| to familiarize the 'students of wvariou
operationalaspects in a hospital. ' e

Mh;ﬂa::;;hme:f:t?Fn:: (liluncgpl,.()bjcciives. Importance and | Functions of Material

G C(;ncg ra anning: (‘:nnceph Slgmficancc and Procedure Matenal
: Pt and Steps,Malerial Budget: Concept, Purpose and Factors.
_ Relevance of Materials Management.

Unit 2Purchasing:Meaning, Objectives “and Importance of Purchase, Functions ofPurchase
DEPaﬂ?‘nenl,Faclm's Influencing Purchasing, Purchase Cycle,Purchasing Policy:
Essentials and Advantages, Purchasing Policy Issues, Scientific Principles of Purchasing
(5 R’s ofPurchasing), Purchase Procedure, Purchase Methods. Legal Aspect- Reference
to Contract Act, Sale ofGoods Act in Respect to Purchase.

Unit _3inventory Control:Concept, Objectives, Functions and Significance of Control.
Methods oflnventory Control,Distribution Management (Logistic Management):
Concept, Steps and Techniques. Quality Control:Meaning, Principles and Techniques.
Exceptional Management Needs in Healthcare Units,Management ofBlood Bank.
Donated Organs, Morgues Dispensaries.

Unit _4Stores Management:Meaning, Objectives and Functions jof Store Management
Location of Stores: Determinants, Centralized Versus Decentralized Storing,Security
and Safety Measures in Stores Management,Contract Administration: Administration
of Services Obtained Through Contract, Model Contract For Laundry, Dietary,

Dispensary, Security and Ambulance Services.
Suggested Readings:

1. Jha, S.M. Hospital Management. Mumbai: Himalaya Publishing House.

2. Ammer S. Purchasing and Materials Management for Health Care Institutions. North Eastern
University. : |

3. Jha, S.M. Services Marketing. Chap. 12- Hospital Marketing. Mumbai: Himalaya Publishing
House.

s. Sharma, F. C. Purchase and Materials Management. Mahavir Book Depot.

Note: .

. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid- term examination (20 maltrks] covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end term examination of 70 marks covering the whnle'Lsyllabus.

2 For end term examination, the examiner to set nine questions in all. The first question
will be compulsory consisting of short-term questions (2 marks each) covering the entire
syllabus. In addition, eight more questions will be set unit-wise comprising two questions
from each unit, The students shall be required to attempt Iivlt: questions in all selecting
one question from each unit including the cnmpulrory ucu.w:stiu:::1 . All questions carry equal

|

marks.



http://scannergo.net/?utm_source=pdf&utm_medium=watermark&utm_campaign=scannergo

BBA (HA): SEMESTER Y
BBA-HA-C403- HAZARDS AND DIsAsTER MANAGEMENT

Course Credits: 4
Total Marks: 100

External: 70

Internal: 30

foet by gl . ; Time Allowed: 3 Hours
Objective: The objective of his PAPEr IS to acquaint the students with various hospital hazards.

Unit_1Hospital Hazards; Meaning, Types- Physical, Biological, Mechanical Psychological.

Impact on !:".mployees;l’reventive Measures; Hospital Hazards Managemen: Meaning,
Needs,Pnnmples,Purpose. |

Unit 2Control ofHospital Acquired Infections: Control of Hospital Acquired Infection, Types

of Infection- Common Nosocomial Infection and Their Causative Agents- Prevention
of Hospital Acquired Infection- Role of Central Sterile Supply Departmen - Monitoring
And Control or Cross Infection - Staff Health - Patient Safety.

Unit_3Biomedical Waste Management: Meaning-Categories ofBiomedical Wastes- Disposal
of Biomedical Waste Products- Incineration andits Importance- Indian Medical
Association-Government Rules AndSchedules - Standards for Waste Autoclaving,
Microwaving and Deep Burial- Segregation- Packaging- Transportation- Storage.

Unit_dDisaster: Meaning- Types- Manmade- Natural- Need for Disaster Management
(NDMA)-Managemcm ofNatural Disaster: Food ,Earth Quake, Drought, Cyclone,
Tsunami-Epidemics: Cholera, Plague, Typhoid, Jaundice - Management of Epidemics
Management of Manmade Disaster-Nuclear, Biological, Chemical Disasters- Accidents:
Road, Train, Fire- Management. Management of Disaster- Prevention — Precautions
Ambulance Management- Role ofHospitals, Community, Voluntary Agencies and
Government in Disaster Management.

Suggested Readings:

. ShahunthandPanekar V. First Aid.Vora Medical Publication. _

2. First Aid Manual: Accident and Emergency. Vora Medical Publication.

3. Park. K. Preventive and Social Medicine. i

4. Park. K. Textbook on Hygiene and Preventive Medicine. BanarsidasBhanot.

Note: |

I. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid- term examination (20 marks) covering 1wo units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end term examination of 70 marks covering the whole syllabus, _

2. Tor end term examination, the examiner (o set nine questions |in all. The !'lrsl question
will be compulsory consisting of short-term questlions (2. mayks each) covering the entire

syllabus. In addition, eight more questions will be set unit-wise éumpnsmg_ Wo questions
from each unit, The students shall be required to attempt five questions in all selecting
one question from each unit including the cumpul'.'Tury question. ;All questions carry equal
marks.
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BBA (HA); SEMESTER vy |
BBA-HA-GE-dUl: HOSPITAL CORE SERVICES

| Course Credits: 4
[ Total Marks: 100
| External: 79
- Internal: 39

e | Time Allowed: 3 Hours
je ) BNS nto varigus aspects like importance functions
pnlrcrgs and pmcedures., €Qquipping, controlling, Co-ordination, L-ommunicaticm. smf‘ﬁng:
rljp?umg ant.i documentation of both clinical services in a hospital,
nit_1Hospital ‘Se‘rwce‘s: Meam.ng, Types: Clinical, Non-Clinical Support Services . Nursing
And{‘d.m:mjstralwe Services: Functions -Department in The Hospital Management,
ﬁ:dl:m_mstranon.. - Hospital Administrator -Dutjes of Hospital Administrator -Te
Training Services (In-Service Education, Attached Medical College or Paramedica

Scien.ces Etc.) -F}eneral and Medical Purchase - General Stores -Computer And
Hospital Information System -Telemedicine.

_l,J_l'I_i_t__;CliniFﬂ Services:Meaning - Importance -Types : Anesthesia . Internal Medicine.
Cardiology, Dermatology, Endocrinology, Gastroenterology, | Nephrology. Neurology.
Oncology, Orthopedics, Plastjc Surgery, General Pediatrics, Urology, Obstetrics And
Gynecolagy, Neunatology, I’hysmlhempy » Brief Explanation o Each Services.

L{El_t__éNon-Clinical Sewices:Meaning -lmportance - Types - Blogd Bank - Clinjcal Bio-
Chemistry - Clinical Pathology - Clinical Hematology - Histopathology -Microbiology -
Immunology - Radiology - Nuclear Medicine - Radio Therapy -Pharmacy - Staff Health -
Medical Staff Organization and Community Health -Brief Explanation of Each Service.

Unit 4Hospital Support Services: Reception andOutpatient -Dietary and Catering -House -
Keeping and Environment, Sanitation, Linen Laundry -Security -Engineering and
Maintenance -Ambulance andTransport Services -Telephone, Electricity andWater
Supply.

Suggested Readings: .

I. Llewllynand Davis Macaulay.Hospital Planning and Administration,

2. George.The Hospital Administrator.New Delhi: Jaypee Brothers,

3. Hospital Administration: Office Journal ofl.H.A Hospital Medical International Pvt. L.td_,
4. Samant, Kusum. Hospital Ward Management. Mumbaj: VoraMedical Publications.

5. Sakharkar, B.M.Hospital Services andPlanning New Delhi- Jaypee Brothers.

Note: I

I. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid- term examination (20 marks) covering two units of the syllabus.
an assignment (05 marks) and class attendance (05 marks). | The external evaluation
includes end term examination of 70 marks covering the whole syllabus.

2. For end term examination, the examiner to set nine questions in all. The first question
will be compulsory consisting of short-term qucsfians (2 marks each) covering the entire
syllabus. In addition, eight more questions will be set unit-wise comprising two questions
from each unit. The students shall be required to attempt five questions in all selecting

one question from each unit including the compulsory question. All questions carry equal
marks,

Objective: To enable the studens gain insj

aching -

|
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BBA (HA): SEMESTER 111
BBA-HA-DE-401:EPIDEMIOLOGY ANy PUBLIC HEALTH ADMINISTRATION

Course Credits: 4

| Total Marks: 100
| External: 70
Internal: 30

Time Allowed: 3 Hours

( : ve is that students should have the knowledge and skills to be able to
describe and discuss the role and contribution of epidemiology to health

Unitl Demography Trends: World Population Trends, Indian P

Implications, Health Policy: Meaning, Need, National Health Policy 2002, Priorities,
National Health Programmes,Health Services: Committees on Health Services and
Planning, Health Services Through Five Year Plans, Health For All 2000, National Rural
Health Mission.

Unit 2Health Care: Concept of Health Care, Levels, Health Care System in India. Classification
of Hospitals. Organization for Health: Indian Council for Child Welfare. Tuberculosis.
International Health Organizations. WHO, UNICEF, UNDP. |

Unit INational Health ProgrammesRelated to Communicable Diseases: NVBDCP (Malaria,
Filaria), RNTCP-2 (Tuberculosis), NLEP (Leprosy), NACP-2/3(AIDS)

Unit dNational Health Programs Related To Non Communicable Diseases: NPCDCS (Cancer,
Diabetes), NBCP(Blindness), NMHP (Mental Health), RMNCH+A (Reproductive and
Child Health Programme), Health Related National Programme: Integrated Child

Development Scheme (ICDS), Water Supply and Sanitation, Minimum Needs
Programme.

Suggested readings:
I. Park, K. Park Texthook 0
Publishers.

2. Francis, C.M. and Mario OdeSouza Hospital Administration. New Delhi: Jaypee Brothers.
3. Study Material on Hospital Administration, Vo, 2- Health Care Systems in India.
4. Study Material on Hospital Administration, Vol. 3- Health and Family Welfare Management
Note:
| The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid- term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation

includes end term examination of 70 marks covering the whole syllabus,

2. For end term examination, the examiner 1o set nine questions in all. The first question

will be compulsory consisting of short-term questions (2 marks each) covering the entire
syllabus. In addition, eight more questions will be set unit-wise domprising two questions
from each unit. The students shall be required to attempt five questions in all selecting

one question from each unit including the compulsory question, ;Alf questions carry equal
marks,

-

opulation Trends, Health

f Preventive and Social Medicine, 22nd ed Delhi: BanarsidasBhanot

|
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Fr BBA (HA): SEMESTER V
BBA-HA-C501: INCOME AND SERVICE TAX
i Course Credits: 4
S Total Marks: 100
¢ : External: 70
{ (i Internal: 30

1 Time Allowed: 3 Hours

Objmtiveﬁ'The objective of the paper is t0 €Xpose the students to Tax environment In India

Unit_1' Basic Concepts: Introduction 10 Income-Tax and the Law Governing it, Definitions:
. Person, Assesse, Assessment Year, Previous Year, Gross Total Income, Total Income,
Maximum Marginal Rate of Tax. Residential Status; Scope of Total Income on the

Basis of Residential Status; Exempted Income Under Section 10 of the Act. Relevant

for Individuals. _ Fl W e ] . ;

Unit 2 Computation of Income Under Different Heads - Salaries; Income From House

Property; Profits and Gains of Business of Profession (Only Simple Problems); Capital
Gains (Excluding Special Cases) Only Simple Problems; - Income From Other Sources :
Concept of Tax Deduction at Source With Examples of Simple Cases:

Unit 3 Total Income and Tax Computation - Income of Other Persons Included In Assessee S
Total Income: Aggregation of Income and Set-off and Carry Forward of ‘Losses;
Deductions From Gross Total Income; Computation of Total Income of Individuals:
Tax Liability of an Individual. j

Unit 4 Service Tax - Concepts and General Principles, Charge of Service Tax and Taxable
Services, Valuation of Taxable Services, Payment of Service Tax and Filing of

Returns, Penalties.

Suggested Readings: :
|. Singhania, Vinod K. and Monica Singhania. Students

Publications Pvt. Ltd., New Delhi.
2. Ahuja, Girish and Ravi Gupta. Systematic Approach to |

v Guide 1o Income Tax. Taxmann

ncome Tax. Bharat Law House,

Delhi. ;
3. Chandra, Mahesh., S.P. Goyal and D.C. Shukla. Income Tax Law and Practice. Pragati
Prakashan. Delhi. , ;

of Income Tax. Sultan Chand and Sons, New Delhi.

4. Pagare, Dinkar. Law and Practice
5 V.S. Datey. Indirect Tax Law and practice, Taxmann

edition.
6. Dr. Vinod K. Singhania, Element of Service Tax,
|atest edition.

Note:
| The evaluation of students consists of both internal and external evaluation. Internal

evaluation includes mid- term examination (20 marks); covering two units of the syllabus, an
assignment (05 marks) and class attendance (05 marks). The ‘external evaluation includes end

term examination of 70 marks covering the whole syllabus.
2. For end term examination, the examiner to sel nine questions in all. The first question will be
compulsory consisting of short-term questions (2 marks each) covering the enlire syllabus. In
addition, eight more questions will be set unit-wise comprising two questions from each unit,
The students shall be required to attempt five questions in all selecting one question from each

unit including the compulsory question. All questions cafry equal marks.

Publications Pvti. Lid.. Delhi, Latest

Taxmaﬁn Publications pvt. Lid., Delhi,
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BBA (HA): SEMESTER V
BBA-HA-SE-501: BUSINESS STATISTICS

. _ Course Credits: 4

- . Total Marks: 100

{ o External: 70

: _ Internal: 30

. ‘ | , Time Allowed: 3 Hours

Objective: The overarching objective of Business Statistics is for students to describe data and

make evidence based decisions using inferential statistics that are based on well-reasoned

statistical arguments. £

Unit 1| Meaning and Definition of Statistics, Functions and Limitations of Statistics,

Classification and Tabulation of Primary and Secondary Data, Presentation of Data,
Graphic Diagrammatic  Presentation, Measure of Central Tendency: Mean,
Median, Mode, Geometric Mean and Harmonic Mean.

Unit 2 Measure of Dispersion: Range, Inter Quartile Range, Quartile Deviation, Mean Deviation
and Standard Deviation, Coefficient of Variation, Lorenz Curve, Skewness and its
Measures, Graphical Measure of Dispersion, Kurtosis, Moments, Time Series Analysis,

Unit 3 Co-relation co-efficient, Coefficient of Correlation by Concurrent Deviation Method,
Coefficient of Determination, Regression Coefficients, Methods of Simple Regression
Analysis Regression Lines and Equations. :

Unit 4 Probability: Concept. Addition and Multiplication Laws. Expectation, Probability
Distributions: Binomial, Poisson, Normal. Baye's Theorem.

Suggested Readings:

I. Dr. S. P. Gupta, Statistical Methods, S. Chand and Co., New Delhi.

2. D.N.Elhance, Veena Elhance, B.M.Aggarwal, Fundamentals of Statistics, Kitab Mahal.
3. N.P.Aggarwal, Quantitative Techniques, Ramesh Book!' Depot., Jaipur,

4. R.P_Hooda. Statistics for Business and Economics, McMillan India Ltd., New Delhi.
Note: ¢ : ;

|. The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid- term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end term examination of 70 marks covering the whole syllabus.

2. For end term examination, the examiner to set nine questions in all. The first question
will be compulsory consisting of short-term questions (2 marks each) covering the entire
syllabus. In addition, eight more questions will be set unit-wise comprising two questions
from each unit. The students shall be required to attempt five questions in all selecting
one question from each unit including the compulsory question. All questions carry equal

marks.
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BBA (HA): SEMESTER V
BBA-HA-DSE-501: MEDICAL RECORD MANAGEMENT
' : - Course Credits: 4

. Total Marks: 100
| ; External: 70
| \ . Internal: 30
& Time Allowed: 3 Hours
iques for interpreting medical records related to

Objective: The paper includes a study of techn
these types of cases. ;

Unit 1 Hospital Records: Meaning, Functions, Importance of Medical Records to Patients,
Doctors, Hospitals, Public, Education and Research. Hospital Records: Types and
Contents. | | Eye

Unit 2 Functional Organization of MRD: Physical Facilities, Planning of Medical Record for
200 Bedded Hospital, Medical Record Committee, Responsibilities of Mrd Processing

of Records, Coding and Indexing. A e

Unit 3 Records Management: Registers, Forms, Importance; Principles of Record Keeping -

Merits and Limitation - Electronic Form Records Maintenance. Hospital Statistics -

Evaluation of Medical Care (Medical, Nursing, Pharmacy Etc. Audits). :

Unit 4 Medical Registers: Meaning, Types, Purpose, |Advantages; Principles of Designing
Records, Registers in Various Departments, Common Issues, Medical Forms and
Reports: Meaning, Types and Significance; Principles of Designing; Statutory Registers
and Reports to be Maintained, Specimens. -

Suggested Readings: !
|. Pal. Rajendra. and J.S. Korlahalli. Essentials of Business Communication, Sultan Chand, New
Delhi.
2. Ghosh, K. Prasantha . Office Management, Sultan Chand, New Delhi. :
3. Francis. C.M.. and Mario C. De Souza. Hospital Administration. 3rd ed., Jaypee Brothers,
New Delhi. :
4. George, M.A. Hospital Administrator, Jaypee Brothers; New Delhi. :
5. Mogli. J.D. Medical Records: Organization and Management. New Delhi: Jaypee Brothers.
Nﬂltt- The evaluation of students consists of both internal and external evaluation. Internal
evaluation includes mid- term examination (20 marks) covering two units of the syllabus,
an assignment (05 .marks) and class attendance (05 marks). The external evaluation
includes end term examination of 70 marks covering the whole syllabus. .

2. For end term examination. the examiner Lo set nine questions in all. The first question
will be compulsory consisting of short-term questions (2 ma.rks each) _c'?vering the entire
syllabus. In addition, eight more questions will be set unit-wise comprising two questions
from each unit. The students shall be required to attempt five questions in all selecting

one question from each unit including the compulsory question. All questions carry equal
marks.
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J‘ BBA (HA): SEMESTER V
' BBA-HA-GLE-501: HOSPITAL SUPPORT AND UTILITY SERVICES

Course Credits: 4.
Total Marks: 100
e . External: 70
| ' Internal: 30
| hefi | Ay '-;Ii:ne,r-ﬂllcwed:_.} Hours
Objective: : To enable the students gain insights into various aspects like impdrtance, functions,
po'.icié.;f and _procedures, equipping, controlling, co-ordination, communication, staffing,
reporting i,md_’_documehmtion of non-clinical services i-La hospital
Unit 1 Diagnostic-Radiology and Imaging Sefvices, ospital Laboratory etc, Blood Bank and
“Transfusion Services, Ambulance Services, Pharmacy, Dietary Service, Hospital Laundry
and Linen. . i Wi 3 i Bk
Unit 2 Housekeeping, Hospital Engineering and Maintenance, Biomedical Department, Medical

Records-Confidentiality of Records, Reception, Enquiry, Mortuary. o
Unit 3 Definition of Biomedical Waste, BMW - \Segregationy; (Collection, Transportation.
Disposal, BMW, Radioactive Waste, Metals/Chemicals/Drug - Waste, BMW
Management and Methods of Disinfection, Modern Technology for Hﬂ_ndiiﬂg,BMW.

Unit 4 Hospital Acquired Infection - Source and Control; Telemedicinet Monitoring and
Controlling of Cross Infection (Protective Devices).

Suggested Readings: ! 353

| Shakharkar B.M., Principles of Hospital Administration and Planning.

2. Hospital managerial services Volume - 4, S.L. Goel; R. Kumar: .

3. Hospital Core Services: Hospital administration in 21st century Volume - || Kumar R, S.L.

Note: ' !

|. The evaluation of students consists of both internal' and external evaluation. Internal
evaluation includes mid- term examination (20 marks) covering Iwo units of the syllabus.
an assignment (05 marks) and class attendance (05 marks). 'The external evaluation
includes end term examination of 70 marks covering the whole syllabus. '

9. For end term examination, the examiner to set nine questions in all, The first question
will be compulsory consisting of short-term questions (2 marks each) covering the entire
syllabus. In addition, eight more questions will be set unit-wise comprising Iwo questions
from each unit. The students shall be requir:llg to attempt five questions in all selecting
one question from each unit including the compulsory question, All questions carry equal
marks. ' :
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& BBA (HA): SEMESTER V
" JpA-HA-AP-S01: INFORMATION TECHNOLOGY FOR HEALTH MANAGERS

Course Credits: 4
¥ 9 i Total Marks: 100
{ | Coi Ly External: 70
. [ lime Allowed:
4 Objective: This course intends o familiarize and develop understanding of the students a;:t:T
applications in a hospitals and delivery of healthcare services.
_U_m_g_ll:tdmdéj:uiljrl? Con&puler System: Basic Computer Organization: Introduction, Features
e :m é ities, .omqonents of Computtrj?iystem, Clnssmcmuon of Computers;
rating ystems: Basic Features, Types; Computet Languages: Basic Features and
Classification, Applications of Computers in Healthcare,
Unit 2 Introduction to Data Processing and Managem#ny: Basic of Data Processing; Data and
Information, Data Processing Activities, File Managehwpm-anﬂfOr'g'd'niz‘ialion:' Types of
Files, Basic File Management Operations. Introduction to Database Management: Models
and Characteristics. ' :
Unit_3 Computer Networks: Evolution, Advantages, Types of Computer Networks, ‘Basic
Components of Computer Networks, Internet: Concepl, Features, How it Works. Internet
Applications in Business and Healthcare; Software Packages for Office Applications.
Word Processing Using MS Word: Basic Feaures, Formatting Text, Creating and
Managing Tables, Inserting Images and Graphs, Mail Merge, Managing Page Layout
and Printing. e o]
nit 4 Spreadsheets Using MS Excel: Spreadsheet Features, Uses and Advantages, Auto Fill
Features, Inserting Formulas and Functions, Inserting Charts and Graphs, Macros,
Managing Page Layouts and Printing; Presentations Using MS Power Point: Basics of
Presentations, Conventions and Advantages, Managing Different Views, Adding and
Managing Animations, Managing Slide Transitions, Managing Slide Templates. Setting
Up Slide Shows.

Suggested Books:
|. Dhunna, Mukestr and Verma, Deepak , Computer Networks and Internet, Vayu Education of

india Patrice - Anne Rutledge, Office 2013, .
' 9 All-in-one: Absolute Beginner's Guide, Pearson Education. Computer Fundamental, Anita
' Goel, Pearson Education. ¢
! 3. Introduction to Computers, Peter
{ Basandara, Galgotia Publication.

Note:
| The evaluation of students consists of both internal and external evaluation, Internal

| evaluation includes mid- term examination (20 marks) covering two units of the syllabus,
an assignmept (05 marks) and class atlendance (05 marks). The external evaluation
' includes end term examination of 70 marks covering the whole syllabus.

2 For end term examination, the examiner to set nine questions in all. The first question
will be compulsory consisting of short-term questions (2 marks each) covering the entire
syllabus. In addition, eight more questions will be set unit-wise comprising two questions
from each unit, The students shall be required to atempt five questions in all selecting
one question from each unit including the compulsory question. All questions carry equal

marks.

Norton, McGraw Hill Education. Computer Today,
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: =k | BBA (HA): SEMESTER VI
BBA-HA-C601: INCOME TAX LAW AND PLANNING

P ~ Course Credits: 4

| Total Marks: 100

ST External: 70

- 3 I’ 5 . Internal: 30

Objective: The objective of the paper is to expose the stq|dem,s to Tax enri:r;nﬁ::‘:: (:;ji:murs

Unit 1 Rebate and Reliel of Tax, Computation of Total Income’ of Individuals, Cnmhll;alicn
of Tax Liability of Individuals, Filling and Filing of Return (ITR- And Il

Unit 2PAsse55mem of Hindu Undivided Families, Assessment of Firms and Association of

ersons.

Unit 3 Income Tax Authorities and Their Pﬁwers,'Proceidurc for AssessmenL.- lj'edﬁcliun of Tax

at Source (TDS) Advance Payment of Tax. ‘ :
Unit. 4 Recovery and Refund of Tax. Appeals and Revision,. Penalties, Offences and
Prosecutions. -

Suggested Readings: :

1. Direct Taxes Law and Practice. Dr. HC Mehrotra and Dr. S P Goyal. Sahitya Bhawan
Publications. Agra. |

> Direct Taxes and Practice. Dr. V K Singhania, Taxman Publications. __

1. Direct Taxes Law and Practice. Dr. Bhagwati Prasad, Wishva Prakashan, New Delhi.

4. Simplified Approach 10 Income Tax. Dr. Girish Ahuja and Dr. Ravi Gupta, Sahitya Bhawan

Publishes and Distributors, Agra

Note:
{. The evaluation of students consists of both internal and external evaluation. Internal

evaluation includes mid- term examination (20 marks) covering two units of the syllabus,
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end term examination of 70 marks cnv}:ring the whole syllabus.

2. For end term examination, the examiner 10 set nine questions in all. The first question
will be compulsory consisting of short-term questions (2 marks each) covering the entire
syllabus. In addition. eight more questions will be set unit-wise.comprising two questions
from each unit. The students shall be required (o attempt five questions in all selecting
one question from each unit including the compulsory question. All questions carry equal
marks.

-
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- BRA (HA): SE i V
- - ) ] K : ‘MES ER
Y, \; -HA-SE-601: ) l
WA H 601: ENTREI RENEURSHIP AND tONSULTANCV INHE RE
: CALTHCARE

e Course Credits: 4

flz| Total Marks: 100-

. ' External: 70

Objectives Brmoh \ Time Al Agf
ec vc: l | e I ; - Al j | e

jective: Emphasize on the importance of acquiring customers and ret:}:i':gl,l?:eﬁll'f'ir}?“;:

time.
Unit | Customer Relationshi .
| Practice, CRM CS:JE,M?;;#?&EE;FU:?MEml!'S:CEILM g
Unit _2C;515:;r$er Life Time Value, Relationship Life Cy e S e i
ni u ! y |
i RSN Sowst upd, e o
B : ‘ nowledge Management for Effective CRM, Customer Reerition
Cmcess, Zero Customer Defections, Strategics to Prevent Defection and Recover Lapsed
C‘I;S;j‘?;rs- CRM Implementation: CRM Framework for Implementation, Implementing
rocess, Integration of CRM with ERP System, Barriers 10 Effective CRM
| Gartner’s Competency Model of CRM.
Unit 3 Functiqnal Components of CRM: Database M}mgemem: Database Construction, Data
. Wﬁl'c.hpusing, Architecture, Data Mining. Characteristics, Data Mining Tools and
Eechmques. ‘Meaning, Significance, Advantages; Call Center. Multimedia Contact
enter, |
Unit 4 Impact of CRM on Marketing Channels: Meaning, How does the Traditional
Distribution’ Channel Structure Support Customer Relationship, Emerging ‘Channel
Trends that Impact CRM. Trends and Issues in/CRM: CRM in E- Business (B2B And
B2C), Measuring the Effectiveness of CRM, E-CRM in Busingss.
Suggested Readings: , :
1. Dr. Mallika Shrivastava, Customer Relationship Management. S, Chand publication
2. Atul Parvatiyar, Customer Relationship Management- Emerging tools, concepls and
application. Tata Mc Graw Hill
3. Anderson, K. (2001). Customer Relationship
4. Bowersox Donald, J. (2007). Supply Chain L
Higher Education.

Note:
|. The evaluation of students consists of b

evaluation includes mid- term examination

Ll an assignment (05 marks) and class atien
includes end term examination of 70 marks covering the whole syllabus.

2. For end ternt examination, the examiner 10 sl nine questions in all. The first question
will be compulsory consisting of short-term questions (2 marks each) covering the entire
syllabus. In addition, eight more questions will be st unit-wise comprising two questions
‘from each unit. The students shall be required {o attempt five questions in all selecting
one question from each unit including the compulsory question. All questions carry equal

marks.

Management. New- York: McGraw Hill.
ngi:‘,!icsfMﬂnagcmem. New York: McGraw Hill

oth internal and external evaluation. Internal
(20 marks) covering two units of the syllabus.
dange (05 marks). The external evaluation

3 U /6 M
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BBA (HA): SEMESTER VI
BBA-HA-GE-601: HOSPITAL ADMINISTRATION AND HUMAN RESOURCE
MANAGEMENT
| Course Credits: 4
Total Marks: 100
i External: 70
Internal: 30
Objective: This course intends to de i % Time Allowed; 3 Hours
1 ! | ‘ levelop understanding of the students of concepts, techniques,
theories and practices of human resource management in'hospital. { ;

Unit_| Hospital Administration: Introduction, Nature and Scope of A Hospital, Functions of
the Hospital, History of Indian Hospitals, Difference ' between A Hospital and An
Industrial Organization, Types of Hospitals, Hospital Ethics and Challenges to Hospital
Administration, Hospital Administration as a Profession. Corporate Social Responsibility
of Hospitals. '

Unit 2 HRM in Hospitals: Concept, Nature, Importance and Functions of Human Resource
Management, Strategies in HRM, Role of HRM in Hospitals, Manpower Planning:
Nature. Scope. Objectives and Process. Role and Functions of Hospital Administrator,
Hospital as an Organization, Role of Hospital Administration in Education and
Research. Hospital as System: System Approach to Hospital Administration.

Unit 3 Administration of Specific Issues: Recruitment and Selection, Training Programme of
Manpower in Hospitals, Working Cenditions, Welfare and Safety Measures for

Employees, Health Services. Counseling: Nature, Types and Functions. Collective
: Bargaining: Concept, Importance, Functions and Principles.
Unit 4 Wage and Salary Administration: Meaning, Purpose, Wages Versus Salarics, Human

Resource Accounting and Auditing and Research: Importance, Scope and Problems.
Hospitals Administration, Acts for

Human Relations in Hospitals. Role of Justice in
Waste Management in Hospitals.

Suggested Readings: ¢
|. R.C. Goyal and DK Sharma, Hospital Administration and HRM, PHI Learning Private Limited.

Hospital Administration and Management.
2. A Text book of Human Resource Management, Dwivedi, Vikas Pub. House. Human Resotrce

Management -Mirza and Saiyadain, McGraw Hill Education.
3. Human Resources and Personnel Managemen! — Aswathapapa, McGraw Hill Education, HRD in New

Millennium - Parek, McGraw Hill Education.
4. Management of Hospital - S.L Goel and Kumar.

Note:
|. The evaluation of students consists of both internal and external evaluation. Internal

evaluation includes mid- term examination (20 marks) covering two units of the syllabus,
an assignment (035 marks) and class attendance (05 marks). The external evaluation
includes end term examination of 70 marks covering the whole syllabus.

2. For end term examination, the examiner to sel nine questions in all. The first question
will be compulsory consisting of short-term quéstions (2 marks each) covering the entire
syllabus. In addition, eight more questions will be set unit-wise comprising two questions
from each unit. The students shall be required to ‘attemp!t five questions in all selecting
one r’?;vr.sl.in::n from each unit including the compulsory question. All questions carry equal
marks.

Uye ‘£ s
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% BBA (HA): SEMES
T BBA-HA-DSE-601 e
| DSE-601: QuALITY IN HEALTH CARE

! Course Credits: 4
> Total Marks: 100
e External: 70

. i Srr il Internal: 30
Objective: To understand the concept of quality and Time Allowed: 3 Hours

ject 0 itsrelation to healthcare scenario
Unit 1'Definition, Concepts of Quality Assurance, Cohtinu

ous Quality Improvement, Benefits

Awareness and Obstacles, Quality Visi 5 B Amp . Benefits,
: ' y Vision, Miss

<Perception of Quality. febbill and Policy Statements, Customer

Unit 2 Overview of Th::: C.qntributiens of Walter Shéwhan. Deming and Juran and Others.
‘ Concepts at_" Quahuf Circle - Japanese 5S Princif?les and 8D ' Methodology, Kaizen.
Unit 3 Processes in Service Organization and Their Control, Simple Seven Tools of Quality

; Control, _Pmcess. Mapping, Cause and [ ffect Dia‘:gram, Pareto Analysis, Control Charts,
Unit_4 Quality Improvement. Techniques, Implementing Strategies-Quality Circles,
Benchmarking for Quality Standards- 1SO 9000 Series- 1802000, 1SO 14000, .1SO
18000, Accreditation ith Special Emphasis on NABH Accreditatjon. :
Suggested readings b
1. Quality Management in Hospitals by S. K. Joshi.

2. Total Quality Management, Aswathappa, Himalaya Books House.
3. Quality Management, P. C. Tripathy.

4. Hospital Quality Assurance: Risk Management and Program evaluation, Jesus J. Pena.

S. Donald E. Lighter and Douglas C Fair; Quality Management in Health Care —Principles.
Note:

|. The evaluation of students consists of both internal and exiernal evaluation. Internal

evaluation includes mid- term examination (20 marks) covering two units of the syllabus.
an assignment (05 marks) and class attendance (05 marks). The external evaluation
includes end term examination of 70 marks covering the whole syllabus.

2. For end term examination, the examiner (o sel nine questions in all. The first question
will be compulsory consisting of short-term questions (2 rna_!fl;s'pach)_ 'lc;.:uéring the entire
syllabus. In addition, eight more questions will be set,unit-wise coMPprising two questions
from each unit. The students shall be required|to attempt five questions in all’selecting

one question from each unit including the compulsory question. All questions carry equal
marks.
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Ny r
< BBA (HA) SEMESTER Vi

BEA-HA-AP-691: S0O01L0CY
Conrse Crefios £
ph Tanad Viarks 100
Fstersat 79
_ Ieternat 50
Time Adiowed 3 Honrs

Objective: This paper would ensble the siudentt 1 gain knowledpe oo basic
prnfcwkdmwbiﬁkawﬂﬂydﬁ.:; =S st
m';"m“’“_' WMeaning, Definition and Scope of Sosickgy, its Relation 1o Athrupsiogy.
sychology, Social Psychology, Method of Socilogical lovestigations, Casz Sauty.
wm.w.mﬁwmm-wdﬁ
mmwmwmmmm Facsors @0 Heslh 2md
3 Disease; Role of Social Faciors in Health and Disease.

Unit 2 Culture and Health: Concept of Hezlth, Concept of Culinre, Coltawre and Hezith, Cafue
and Huhh Disorders, Family: Measing and Definitions, Functions aod Types of Famiy.
Changing Family Patterns, Influence of Family on lndividual's Heslth, Family 2uc
NdefofmdSiduminﬂqunilyﬂﬂkammﬁx&r
ime,WMhﬁmmmﬁy,Mwmm
Communities. Health Hazards 1o Tribal Community, Urban Community. Hezith Hazards
of Urban Communities.

Upit 3 Socialization: Meaning and Nature of Socialization- Primary, Secondary a2
Anticipatory Socialization, Agencies of Socialization. Social Group: Concept Of Socizl
Group, Influence of Formal And Informal Group on Health And Sickness. Roie of
Primary Groups And Secondary Group in the Hospital and Rehabilitation Se1 Up. Soczzl
Security: Social Security and Social Legislation in Relation to the Diszbled-Social Work:
Meaning of Social Work- The Role of Medical Social Worker.

Unit 4 Social Change: Meaning of Social Changes, Faciors of Secial Changes. Humas
Adapiation and Social Change. Social Change and Stress. Social Change and Deviance.
Social Change and Health Programme. Role of Social Planning in the Improvement of
Health and Rehabilitation.
Suggested Readings:
I. Sociology Tth edition ;Philip W. Sutton.
2. An Introduction To Sociology,Vidya Bhushan.
1. Caste In Contemporary India Sociology Book,Surinder S. Jodhka.

4. Changing Indian Soeiety. Yogesh Atal.

Note:
{ both internal and external evaluation. Internal

|. The evaluation of students consisis o :
evaluation includes mid- term examination (20 marks) covering two units of the syllabus, an

assignment (05 marks) and class attendance (05 marks). The external evaluation includes end
lerm examination of 70 marks covering the whole syllabus.
2. For end term examination, the examiner to set nine questions in all. The first question will be
compulsory consisting of short-term questions (2 marks each) covering the entire syllabus. In
addition, eight more questions will be set unit-wise comprising two questions from each unit.
The students shall be required to atlempt five questions n'all selecting one question from each
unit including the compulsory question. All questions carry equal marks.

T
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BBA (HA): SEMESTER {5 ¢ g

BBA-HA-OE-301: BUSINESS RESEARCH METHODS
f Course Credits: 4
Total Marks: 100
; 3| T External: 70
e ol Internal: 30
“'Timeé Allowed: 3 Hours

Objective: The main objective of this subject is to help the students to understand the nature
scape;-'cmnplekiﬁes and process of defining a research question, +
Unit:1 Meaning, Purpose and Characteristics of Business Research, Criteria for A Good
Butiness Research Study, Types of Business Research Studies, Business Research
Methods and Research Methodology. Or nizing Business Research Function.

Characteristics of a Good Report on Research Study, Role of Business Research in
Making Decisions, Issues and Trends in Business Research, Role of Compulers in
usiness Research Problem.

Business Research, Business Research Process, SRl 1
Unit_2 Definition of Business Research Design, Type' of Business _Research . Design.
Statistical/Formal Experimental Design, Sampling, Sampling Process, Type of Sampling
Methods, Characteristics of a Good Sample Design; Scale Classification.. Business
Measurement Scales, Scaling Techniques, C-:)rl'lparalive and Non-Comparative Scaling

Techniques.

Unit' 3 Methods of Data
Preliminary Analysis: Statistical
and Regression.

Unit 4 Meaning of Hypothes

Suggested Readings: TN .

| CR Kothari, Research Methodology methods and te
3. SL Gupta and Hitesh Gupta, Business Research Meth
3. Deepak Chawla and Neena Sondhi, Research Method
4 TN Srivastava and Shailaja Rego, Business Research

Education Pvt. Lid.

Note: |
|. The evaluation of students consists of both internal an
evaluation includes mid- term examination (20 marks) covering two units of the syllabus,

‘an assignment (05 marks) and class attendapce (05 marks). The ‘external evaluation
includes end term examination of 70 marks covering the whole syllabus.

9. For end term examination, the examiner lo sel|nine questions in all. The first q_ue'slion
will be compulsory consisting of short-term questions (2 marks each) covering the entire
syllabus. In addition, eight more questions will t+e sel unit-wise,'comprisihg two,queStinns
from each unit, The students shall be required to attempl five questions in all selecting
one question from each unit including the compulsory question. All questions carry equal

marks. S

R

ules, Processing, of Data,

Collection - Questionnaire and Sched Da
Simple Correlation

Average, Measures of Dispersion,
is Testing; Standard Error, 1-test, Z-test on'One Vaniable,

chniques New Age international Pvt. Lid.
ds. McGraw Hill Education Pvl. Ltd.
logy, ViKas Publishing:House Pvt. Ltd.
Methodology. Tata McGraw Hill

d ‘external evaluation. Internal
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2 BBA (HA): SEMESTER 111 :
BBA-HA-OE-401: MAN EGRIAL SKILLS :

| Course Credits: 4,
 Total Marks: 100
’ ixternal: 70 !
. : Internal: 30 ,|
S . | Time Allowed: 3 Hour |
Objective: To offer exposure of essential managerial skills to students Ie."u‘:d dﬂV:E?pihg 1?1:.:: rr
n[.;:e'lcnl Managers, Skills of |
Emotional |

kills Imponénce of Coi
Awareness  on the ! 1ssues of

<kills in the students.
to Skills and personal S
nagers, Developing Self
Attitude Towards Change:

Unit 1 Introduction
{ivity, Innovation,

Effective Ma
Intelligence, Self Learning Styles, Values,
Solving and Building Relationship: Problem Solving, Crea
em Solving, Limitations of Analytical problem 1 Solving, ,
(ual Blocks,

Unit 2 Problem
f Analytical Probl
hes to Creativity, Concep

Steps ©
Impediments of Creativity, Multiple Approac
Conceptual Block Bursting.
Unit 3 Building Relationship Skills for Developing Rositive Interpersonal Communication,
|mportance of Supportive Communication. Coaching and Counseling, Defensiveness
and Disconfirmation. principles of Supportive Communications, Personal Interview
Management. : |
Unit 4 Team Building: Developing Teams and Team Work, Advantages of Team, Leading
Team, Team Membership, Empowering and Delegating: Meaning Of Empowerment.
Dimensions of Empowerment, How to Develop Empowermcnt. Inhibitors. © a
Empowerment, Delegating Waorks. | I.
2010, New Delhi. |

Suggested Readings:

| V.S. P. Rao. Managerial Skills Excel Books.
> David A. Whetien, Cameron Developing Management Skills,
3. Ramnik Kapoor Managerial Skills Path Makers, Banglore.

4. Kevin Gallagher, Skills development for Business and 'Management'Sludenls, Oxford, 2010,
1998. Developing Communication Skills, New Delhi:

pHI 2008: -
:

5. Krishnamohan and Meerd Banerjee,
McMillan India Ltd.
6. Ragendra pal and Korlahali J. S- 1996. Essentials of iBusiness Communication. 1996: Sultan
Chand and Sons. New Delhi. ]
|
s of both internal and,extemal’evaluation Internal
covering two units of the syllabus.

on of students consist
des mid- term examination (20 marks)
and class attendance (03 marks). The ex

(05 marks)
i f 70 marks covering the whole syllabus.
ine questions in all. The first question

includes end term
3. For end term €X - ation, the examiner
will be compulsory ¢ f short-term ques i marks each) covering the entire |
eight more questions will be set unit-wise comprising two questions I
( five questions in all selecting

Note:
1. “The evaluali

evaluation inglu

ternal evaluation
tH

syllabus. In addition,

from each unit. The students shall be required to attemp

one question from each unit including the compuilsory question. All questions carry equal it

marks. I I
o 1

/Lf /@ '
g v
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BBA (HA): SEMESTER V
BBA-HA-OE-501: CUSTOMER RELATIONSHIP MANAGEMENT

"""‘.}r}'f
: Course Credits: 4
. Total Marks: 100
B it : External: 70
! ' Internal: 30

% i b . _ ‘ HEL Time Allowed: 3 Ho
Objective: Emphasize of this paper is on the importance of acquiring customers and retainrnrgs

them for a life time, 3

Unit 1 g;;:giar g;ﬁmioncshlp Mapagf:men[ FundamanaIs: CRM Cq.nc_ept, Emergence of CRM

, C _y_clc, Significance of CRM, CRM Strategy, CRM Framework

. Cusu.)_mer Life Time Value, Relationship Life C}cle. : .
Unit 2 _Buul_d.iqg Customer Relationship Management: Requisites. for Effective Customer

Acquisition, Customer Knowledge Management for Effective CRM, Customer Retention

Process, Zero Custnmgr’ Defections, Strategies ta Prevent Defection and Recover Lapsed

Customers CRM Implementation: CRM Framework For Implementation, Implementing

CRM Process, Integration of CRM With ERP System, Barriers to. Effective CRM

Gartner’s Competency Model Of CRM. i _ ,

Unit 3 Functional Components of CRM: Database Management: Database Construction, Data

Warehousing, Architecture, Data Mining, Characteristics, ‘Data Mining Tools and

Techniques, Maaning. Significance, Advantages- Call Center. Multimedia Contact

Center.

Unit 4 Impact of CRM on Marketing Channels: |Meaning, How. Does the Traditional
Distribution Channel Structure Support Customer Relationship, Emerging Channel
Trends that Impact CRM, Trends and Issues In' CRM: CRM in E- Business (B2B and
B2C), Measuring the Effectiveness of CRM, E-CRM in Business.

Suggested Readings:
Customer Relationship Management. S. Chand publication

|. Dr. Mallika Shrivastava,
2. Atul Parvatiyar, Customer Relationship Management- [Emerging tools. concepts and

application. Tata Mc Graw Hill :
K. (2001). Customer Relationship Management. New York: McGraw Hill.

3. Anderson,
4 Bowersox Donald, J. (2007). Supply Chain Logistics Management. New York: McGraw Hill
Higher Education. : ;
Note: £l
consists of both internal and external evaluation. Internal

|. The evaluation of students

evaluation includes mid- term examination (20 marks) covering two units of the syllabus,

an assignment (05 marks) and class attendance (05 marks). The external evaluation
‘ncludes end term examination of 70 marks covering the whole syllabus.
iner 1o set nine questions in all. The first question

2 For end term examination, the exami
will be compulsory consisting of short-term questions (2 marks each) covering the entire

syllabus. In addition, eight more questions will be set unit-wise comprising two questions

from each unit. The students shall be required to attempt five questions in all selecting
one question from each unit including the compulsory question. All questions carry equal
i AR _

marks.
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BBA (HA): SEMESTER VI
BBA-HA-OE-601: STRATEGIC MANAGEMENT

Cuurse Credits: 4
“Total Marks: 100
[xternal; 70

| Internal: 30

¢ l Time Allowed: 3 Hours
Objective: The objective of the paper is to deve!np a holpsllc perspec:we of an orgum?almn and
enable the students 1o analyse the sirategic situation [ading the organization, to access strategic
s available to the organization and to implement lhlslral:gic choices made by it.

|

Stratepic Manageiment: Strategy Concept, Levels of Approaches to Strategic Decision
faking. Process of Strategic Management. Roles of Strategist, Strategic  Intent:
ssion. Objectives, and Strategic Business Unil.
nvironment and Organization Appraisal: Enyironment Conccp( dnd Componenls
L TOP and PESTEL, SWOT Analysis, BCG Matrix, SPACE Apprpach '
ralegy Formulation “and Implcmenlall,on (Eorporate Level and Business Level
egies. Behavioural Implementation - Lcadershlp Value and Ethics, Functional
egies- Plans and Policies. L
cgw Evaluation and Control: An Ovuwevf of Strategic Evaluation and’ Contrul
niques of Strategic Evaluation and Control.
cadings :
" Azhar. Business Policy and Strategic M'tnaLemenl Tata McGraw H|H Publishing
L1d.. New Delhi .
Johnson. Kevan Scholes, Richard ‘\.“fhltlmg,tun,I “Exploring CurpmatL Slrdleg_y 2009,
rearson Edition Lid. United Kingdom. 2nd Edition. |
3. Avhur A Thompson Jr. Strickland A.J.. John E. Gamble and Arun K. Ja|ri “Crafting and
Executing Strategy - The Quest for Compelitive Advantage - Concepts and Cases™. Tata
McGraw Hill Education Private Limited, New Delhi. |
4. Michas! Hitt. Ireland. Hoskission, “Strategic Management™, 2010, Cengage Learning. New
Delhi. : -
5. Fred R. David. “Strategic Management- Conu,pts and Cases”, 2010, PH‘I'Learning. New
Delhi. !
6. Loizos Heracleous. “Strategy and Orgamsaimn I'st Eghuon 2009, Cambridge.
Note:
|. The evaluatian of students consists of" both mlcrnal and extérnal evaluation. Internal
evaluation includes mid- term examination (20 niarks} covermg two units of the ‘iyllabus
an assignment (05 marks) and. class altendanci (05 marks). The external evaluation
includes end term examination of 70 marks covering the whole svllalbus
2. For end term examination, the examiner o set nine questions in all. The first question
will be compulsory consisting of short-term questions (2 marks each) covering the entire
syllabus. In addition. eight more questions will b{ sel unit-wise comprising two questions
from each unit, The students shall be required tp attempt five questions in all selecting

one question from each unit including the comp Isury question, AII questions carry equal
marks.

| ‘l r. -.' ®
3
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