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Paper (7): Research Methods in Public Administration
Max. Marks: 8O

Time: 3 hours

Note: The question paper will consist of three sections. Candidates will be required to

attempt all the sections. Section 'A'wi11 consist of one question having eight parts of two

marks each. Candidates will be required to attempt all parts' Answer to arry part should

not exceed half page. Section 'B' will consist of eight questions. Candidates will be

required to attempt five questions, each question carries eight marks' Answer to any

question should not exceed three' pages. Section 'C' will ccjnsist of four questions'

Candidates will be required to attempt two questions, each question carries twelve

marks. Answer to any question should not exceed six pages'

unit-I: Research: Meaning, characteristics, Types, significance and Research process'

social Research: Meaning, nature and types. scientific Method: Features and

stagcs/ stePS.

Unit-II: Ilescarch Problcm: Sclcctign, l)efinition and Statement of 1h-e l)roblem'

crit0.ia ancl techniques involvecl in Dcfining the problem and evaluation of thc problem'

'1'11s l,l.ypot.hcsis: Mcaning, significallloc, Sottrces, Fcatures, types and Limitertions and

(lritc:r'iii oi et Cootl l{ypothesis.

Unit-III: Rcvrew of thc Rclzrtc:cl Lit.craturc: Purpose, explorir-rg thc Sources of

rcl<:varrl lit.crature in libraries, Ileserrrch l)criodicals, Theses, Dissertat'ions' Newspapers'

Government Rcports and Internet. Organisirrg and Analysing the reviewcd litcrature'

Ilesearch Design: Meaning, Need, features and types of Research Design: trxploratory'

Dcscriptivc and trxPerimental.

unit-rV: Data Collection-primary llata and Secondary Data, Toois and'fcchniqucs

of Data ,Collection: Questionnaire, Irrtcrvicw, Interview Schedule and Obscrvation'

CritcriatoScicctappropriatetoolslilrDr'rtaCollcction.
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Paper (L2lz

Note:

Unit-I:

Unit-II:

Unit-III:

Unit-IV:

M ft(tr)

Methods of Data Analysis in Public Administration

Max. Marks: 8O
Time: 3 hours

The question paper will consist of three sections. candidates will

be required to aitempt all the sections. section A', will consist of

one que stion having 
"igrrt 

parts of two marks each. candidates will

be rcquired to attempt ali parts. Answer to any part should lnot

"""".d 
half page. Section 'B' will consist of eight questions'

candidate s will be required to attempt five questions, each

question carries eight marks. Answer to any question should not

exceed three pag;. Section 'C' will consist of four questions'

Ca.ndidate s wiit be required to attempt two qu

estions, each question carries twelve marks' Answer to any

question should not exceed six pages'

The Processing and Analysis of Data- Editing: Meaning 1td
objectives, features and problems Classificatj-on: meaning,

objectives,|eatures,types".'amethocls.Coding;meaningand
objectives. Tabulation:^ meaning, objectives, merits, types and

limitations.

The Data Analysis and Presentation: Diagrams; types of Diagrams,

Gcncrai Rulcs for constructing l)iagrarms, Iimitations and choicc'

c.upr.',.TechniquesofConstructingGraphs,typesandlimitations
of Grap6s. Meersures of Ccntrr,ri Tcrrclency: USe, merits erncl

Calcltliition rlf Mcaln, Mcdiern anc'l Moclc'

Intcrprcl-aLion of Data and'l'hcsis/Dissertertion/ Report writing:

Ncccl of intcrpret.artion and tcchniqucs of intcrpretertiorr'

Documcntartion bitntinl amcl stylc of 'l'hcsis/Dissertation writing:

Footnotcs,Rcfcrcnces,Appendiccs,I3ibliographyandRulcslbr
Cit.ation oI Dissertation/Thescs'

Rcscar.ch Rcport: outlinc/l,ityottt ol' ltcscarch Rcport, Stcps, ltntl

Critcria usecl for writing the Re port'

Usir.rg lrrt.crrrct scrviccs z-u-rcl SPSS in ltcscarch: Intcrnct sct'vit;c:s:

st.lurcl.' llrrgi.'es, onlitre .JournErls trnd tcxts, St'aListical Rcfcrctrcc

sil.cs, I)i,rl.n ,srtr-rrccs nncl c-mail. Usirrg sl']ss li>r Data Analysis

c()ntcrrts: stlrr.t.ing, cxititrg (:l'(ri.ltirrg <ltr{il l'ilc, Ut-rivatriattc Ar-rirl.ysis'

Llivrrr.irrtl n,'1,,tv*il rrp4 
'Mr.rltivlililrtc: 

Arrrrr.vsis and 'l'csts sl'

SiSlrrilir:^rrr:r:. Iti:sr:^rr:5 pr'jr,rct Assigtrtrc:rtts: l)rcpar:rt'ion, Stitllt:s'

sr.r bm i ssiorr lr ncl cv:lltttltirln of Rcs(:lt t'<:h l)r'tr.itr<:t'

/
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UNTSMRSSTY GRANTS Cffi &gIfugHffiStrffiru
NET BUH,MAU

ffmde No. : La

$ubjeet : trLJffig"IC A$MITESTRATX#IW

SYLI.ABUS,qND SAMPLE OUESTIONS

Note

There will be,*o q11,1?n papers, paper - II and paper - III ( parrs - A & B ).Paper - II wlll cover 50 objpctive $pe Questions ( Multiple choice, Matching type,Tfue / False, Assertion-Reasoning type ) carrlring I0O marks. paper _ III will havetu'o Parts - A and B : Paper - III (A) will have" 1o short nrr"i 
"ro" 

questions( 300 words ) carrllng 16 marks each. In lt there will be one question with internaicholce from each ,unit ( t.e. lO questions from 10 units ; Total marks. will be 160 ).Paper - III (B) will be compulsory and there will be one question from each of theElectives. The candidate will atternpt only one question ( one elective only in800 words ) carryireg 4o marks. Total marks of Faper - IIi w.ill be 200.

PAPER - II
1. Theory of Ftrblic ^Ad,minlstrailon

Public Admtnistratlon - Meaning, Nature and Scope, public and private
Admirrlstration, New Public Aclminlstration, New public Managenrent,
Adminlstrative Thinkers - Kautilya, woodrow Wilson, Gulick and Urwick"
Maxoweber, F. w. Taylor, Henri Fayol, M. p. Follet, Elton Mayo, c.r. Barnarctr,
Ilerbert simon, D. H. McGregor, Abraham Masrow, uerzbeig, chrrs Argyrls
and F'red Riggs.

Theories - Classical, I{ulnan llt-'lations, Bureaucrati<:, ptrblic Choice :lncl
Principal Agent relationship.
Approaches to the study of Public Aclministration - Scicntific Managerrrent,
Behavioural Systems, Stmcttrral-Functlonal, Decision-maklng, prrtrlic policv
and Mitrxiarr.

organiseition -- Bases of Organisation, Formal ancl Infcrrmal, pr.irrcitr:les .1
orgatnlsation - Ilierarchy, Slrun of Conlrol, Unity of Conrrnirncl, Dekril3{iop,
f)ecentrnllsafion and CoorclirratIon ; [,inc_Sta{f Agerrcics.

t.Lcaclr:rshlp, Mot.ivation ancl Clonrnturricirtioit. 
, .
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e Hrbllc ,.AdmNnletratlon
2. Corxrparative Rro'".T^:".-:::;: 

- Nature and Scope.

Comtparatlve Public Admirristration -- Nature an 
ntributions of (

Theories and Models of Comparatlve Publlc Administration - Co

Fred Riggs' Montgorrr€"y utd Ferrel Heady'

AcomparatlveStudyoftheaa*ou..,atlon,InstitutionsandProcessesinU,K.'

n:"T#:i1*.orl*ums over Adrninistration t Y 
n- 

"-:1,.*d 
India'

Citizen and Admlnistration - Machireery for redressal of citizen's grievances i:r

U.t<', U'S'A: and Indla'

g. ' Developrnent Adrntnletratlon e, concept o:

3il:fiil:ti*.m,:r::r,;.Hiiq5*fi 
ffi ili'ii"il,ii"aiuo"ui

Admlnist'ulio" ; chara*l'i'i'"" 
^;i^l;;;;;#'J;; i" Developed and

Developi:r$ Countrles' ! rr-^:- n,{mtnistr
. Public anrl Private Sectors and thetr Ad{ntn:tratlon'

planning - 
proJects ^";';;; 

Formulation' Plan Implementation and

Evaluation . , -r..^rra aucracy in Plan

BureaucracyandDevelopmentAdmtntstratlon-RoleofBurg**-._-J

i*:ffi ,T:fr i[|,'iil'Ji"**""*"'ffiJ"i':'::il"'1"'s'Poriticians'
'r"gt,,,o.*lo' Soctal s"i",,tt"ts, Educatro,,rui" Jnd Journalists. People's

**fmtin":H"rl"r /\ssistance prosrammes - IMF' IBRD' wro'

4. t*ffi,trff:ffiH:, 
i!y" time or rnclependence - cir''il services ; Dtstrict

n:m:: :ffit":*:T at the 
"":oll"ver - 

organrsation or secretariat'

l*linistries and Depatt*"tt"' tJt""t Secretariat' P'M'o'

or$anisation of Government at the State level - Secretariat, Role of Chlef

s}ecretary, o r gantsatio,, o t."vri,,Lt,res, D epartments and D lre ctorate s'

Personnel Administration -:'Classtflcatlon of Servlces' Recrultment'

itecruttment Agenci.' 
j u.p.s.c. and ti^i"^-t"''c service commrsslons'

Tratning, promotion, or"""ipiit",' tnlo"t*]";ttff Assoclatlons' Employer-

:il::"Jtr *-rnatlon - u:o-s::, Enactment or Budget' Financ5 Minrstry

ancl its Role' Audit o"a a""otl[?omptroti"t u"a Audltor-General'

Plans*Five-YeerrPlans,RormutauonofPlans,PlannlngCommission,Natlonal
neve'lopmt'n int"lttl' t'lan tmflementatton' 

,
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Centre-State Reiations -= Legisiative, Adminlstrative and Financial, FinanceCommission.

control over Administration - Legislative, Execuuve and Judiciai control,Tfansparency, Ac countability and Ad mini.truU* n.; ;#;;.;
District Administration - organisation of District Admir:lstration, Role ofDistrict collector in Developnient, Local Government - Rural and urban,Panchayau Raj Institutions and thelr Rore r'Deveropment.
cittzsn and Administration - tokpar and i.nkavukta.
D el egate d Legislation an d Adminrstrative AdJ udicatton.
Administrailve Reforms in L:dia since Independence.

6. ResearchMcthodologr
Types of Research i

Idenflflcation of problem and preparation of Research Desigh
Research Methods in Social Sciences.
Hypothests.

Sampling - Various Sampltng procedures.
Tools of Data Collection - euestionnalre, Intenriew. Content Analysis.
Processing of Data.
Measures of Central Tendency * Mean,
Report Wriilng.

6. Soclal and Economlc Admlntetratlon
Meanlng, Nature and Scope of Soctal lVelfare and Soclal Justice.
central soclal welfare Board and state social werfa*e Boards.
MaJor Soctal Sectors - Health and Educatton.
InduStdal Policy Resolutlons and Growth of publlc sector tn Indta.

l:l*j:ctor - Features, Problems of Management, Accountability andAUtOnomv.

tttew Bconomtc Policy 
-,Llberallsation, Privatisatioh and Globallsauon.

7. Local Governnncnte - R,ural nnd Urban
Meanlng, Nature and Scope of Local Governments
MaJor Features ancl structure of Local Government in u.K., u.s.A., Franceand Indta

73rd and 74th Consiltuilonal Amenclments ln Indta
. Functtons and Role of Local Governments ln Indla

t.State-[ocal Ri:lailons ln Inclia

Mode and Median.
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PAPER. - III (A)

( coRE GROUP )

Wm[t ,* I
PublicAdministratlon_Meaning,NatureandP,"o!.!,PublicandPrivate
aeminlstration, New Fublic Administratlon, New Public Management'

FJne$t - HI

Organisation - Bases of Organisation - Formal and infOrmal' Principles of

organisation. F{ierarchy, span of control, Unity of command, Delegation'

Decentra-lisation, co-ordination and Line & stalf A$encies'

usrit -'trtrK

Administrative Thinkers - Kautiiya, woodrow wilson' Luther Gullick and

LyndaltUrwick,MaxWeber,F'W'Taylor'HenryFayol'M'P'.Folle-trEiton
Mayo, chester Barnard, Herbert slmon, D.H. McGregor; 'Abraham Maslow'

Frederlck Herzber$ and Chris Argrris'

Umit - IV
Theortes and Models of comparatlve Public Administration - contributlons of

Fred Riggs. Montgomety arrJ Ferrel Heady'

A Cornparatlve .tl"g.y 
of the Administration, lnstttutions and Processes in

U.i(., U.S.A. and India.

{Jaait - \r
tr)evelopment Admintstration - Meanin$, Nature and Scope, Concept of

Deveiopnrent Adrninistration, Development Admlnistration and Traditlonal

Acfunlnist.ration, Characteristics of Admtnistration in Developed and Developing

Countries

Bureaucracy and Development Admlnistration'

Umit - VT

Indian Aclrnlnlstration - Organlsatlon of the Union Government - Central

Secretariat, Ministries and Departments, Cabinet Secretariat, P'M'O'

Organisation of the State Government - Secretiriat, Role of Chief Secretary,

Organtsation of Departments and Directorates'

Urrlt - VXX

Irersonncl Aclrrrlnistration Classiflcatton of Services, Recruitment,

Rccrultnrcnt A(encies - U.P.S.C. ancl State Public Service Commissions'
'I'r1lnlpg, P16lrotlon, Dlscipline, Morale, Staff Assoc{atlons' Employer-

Ilnrilloyc<: Itelat.iorts. 
,...0 
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Financial Admlntstration _ Budget
Finance Ministry and its Role, alOit
General.

llnit,- vrltr

- Meanlng, Preparation and Enacrrrtent,
and Accounts, Comptroller and Auditor-

Research Methodolos/ - Research Methods in Social Sciences.
Tlrpes of Research, sampling, Tools of Data coilection

UnIt - IX
structure of Dlstrlct Administration, Role of District collector, LocalGovernment:- Rural and urban : structure, Functions and R"r;, ;;;";;;State-Iocal Relailons.

Untt - X' 
Social and Economlc Admir:tstration - The Concept of Social Welfare, SoctralJustlces and Socta-l Change.

The Concepts of Llberalisation. Privatlsation
Economlc poliey.

Role of Voluntary and Non-governmental
Development.

PAPER _ rrr (B)

{ ELECTME I OPTIONAL )

Electlve - I
Public Policy - Meaning, Tlrpes and Stgniflcance.
Approaches to public policy.

Ins titu tional Arran gements fo r poli cy_ making.
Policy-making process, pollcy Implementailon,
Monitoring and Evaluation
Policy Analysis.

Elective - II
concepts of socrar welfare, doctar Justice and social cha.ge.
organlsational Structure for soclal Justlce Adminlstration * central social
Wclfare Boarcl, State Soclal Welfare Boards, Rolc of I'l.G.o.s ancl Voluntary
organlsatlons, Statc Departntcnts of Social Wclfarc ancl t.hc Union Mipistry of
social Jusilce and E'rpower'rcrrt, Rcserviltion poilcy.

Maior Social Sectclrs --* I..Iealth arrcl IJchrcation.

{,

and Globalisation - The lrtrevr

Agencles in Socio-economic

Poltcy Educatlon, poiicl,

r'7 )
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